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AHHOTAIIMA

HaCTOSIIJ_[I/Iﬁ PCrIIaMCHT S3KCIUTyaTalluh NPCAHA3HAYCH IJId CICAYHOIIUX MOACUCTEM U
MO JIEH:

— Iloacucrema "KaproTeka nanueHToB"
o Moayins "JlanHbie MalueHTOB"
o  Monayns "Unentuduxaius nanueHToB"
o Mopnyns "llepconanbHbIE 1aHHBIE MALMEHTA"
o Mopnyns "llouck yenoBeka B cucteme"
— Ilopcucrema "OnekTpoHHas MeqUIIMHCKas KapTa"
o Mopayns "Opranuzanus npas gocryna k OMK"
Monyns "PaboTta ¢ cornacueM nanueHTa"
Monyns "T"onocoBoii BBoa"
Monyns "lIpenBapurenbHoe aHKETUpOBaHKE"
Monyns "llakeTHbie Ha3HAYEHUS"
Monyns "'opsuune Ki1aBUILIK B IEKTPOHHON MEAULIMHCKON KapTe"
Monynp "Hanpasnenust u HazHaueHust B OMK"
Monyns "OToOpaxkeHue ciydaeB MEAUIIMHCKON oMoty B OMK"
Monyns "CBenenus o namuente B8 OMK"
Monyns "CurnansHas uapopmanus nanuesta B OMK"
o Moayns "Cny4aii cranmonapHoro ysieuenust B OMK"
- Iloxcucrema "Peructparypa"
o Monayns "APM perucrpaTopa NOIUKIMHUKA"
Monayns "APM onepatopa call-uentpa"
Monyns "Benenne pacnucanus"
Monyns "llpuxpennenue”
Monyns "Be13oB Bpaua Ha 1oM"
o Mopnyns "Kaproxpanunume"
— Tloacucrema "l[lonuknuauka"
o Monyns "APM Bpaua NOIMKIMHUKHA"
Monynb "APM Bpaua ¢pusnorepanenra"
Monyns "APM anMunucTparopa xosmia'"
Monyns "Jlucriancepnoe Habmo1eHHE"
Monyns "®marooporeka"
Monynp "KoHTponbHast kKapTa HaOII0IeHNs TAllMeHTa Ha KapaHTHHE"
Monayns "Mo6uIpHOE aBTOMAaTU3UPOBAHHOE paboyee MEeCTo Bpaya
MOJTUKJIMHUKH"
Monayns "CurnanbHas nHGopmanus a1s Bpaya”
o Monyns "Benenne m1oKkyMeHTaIUU 0 CIIydasiM OKa3aHUsl aMOyJIaTOPHO-
MOJIUKJIMHUYECKON IToMoIu"
o Mogynp "MenuimHcKoe OCBUAETEILCTBOBAHUE MUTPAHTOB"
- Ilopcucrema "/lucTaHIIMOHHBI MOHUTOPHUHT"
- Iloacucrema BeaeHUs qucnaHCEpU3alUU U METULIMHCKUX OCMOTPOB
o Mopnyns "Jlucniancepusarys B3pociaoro HaceneHus"
Monyns "lIpodunakTruueckiue 0OCMOTPBI HECOBEPITIEHHOJIETHUX "
Monyns "Jlucniancepusanus gerei-cupotr”
Monyns "lIpodunakTruaeckue 0CMOTPBI B3pOCIOTO HaceaeHus "
Monyns "Ilnansl AucnaHcepu3aiy U NPOoPUIAKTHYECKUX OCMOTPOB"
Monaynb "Okcnopt KapT 0 AMCHAHCEPU3ALUA HECOBEPIIEHHOIETHUX "

O O O O O O O 0O O

0 O O O

O O O O O O

o

0O O O O O



— Tloacucrema "Cromatonorus"

@)
@)

Mogyns "APM cromatosnora"
Monyns "Beaenue 10KyMEHTAIMH 10 CIydasM OKa3aHus aMOyJIaTOpHO-
MOJIMKJIMHUYECKOM oMoy (ctomaronorus)"

— Iloacucrema "Cranuonap"

O

O O OO O OO O0OO0OO0OO0OO0OO0OO0OO0oOO0o0OO0OO0

©)

Monayns "APM coTpyHHKa CIy»Obl KOHCYJIBTaTUBHOTO IIprema

Monyns "APM noctoBoii MmeacecTpsl”

Monyns "APM crapiieii meacectps”

Monayns "APM coTpyaHuka CipaBOYHOTO CTOJa CTallMoHapa"

Monayns "APM MezncecTpsl mporeaypHoro kabuuera"

Monyns "APM 3aBenytomero oneposokoM"”

Mogyns "APM Bpaya npueMHOro oTAeseHus"

Monyns "APM Bpaua crairimonapa”

Monyns "APM peructpaTopa NpueMHOro OTAEIEHUS cTalroHapa"

Monyns "APM MeacecTpbl MPUEMHOTO OTAEICHUS"

Monyns "Mob6unbabiii APM Bpaya npueMHOro oTAeaeHUs "

Moayns "MoOunbsHbIii APM Bpada npoduaIsHOTO OTIETCHUS cTalmoHapa”
Monayns "Mobunsablii APM MeacecTpsl MpopMIbHOTO OT/IEIEHUs cTaroHapa”
Moayns "MoOunbHbI APM MeacecTpbl IpHEMHOTO OTIEICHHUS CTalmoHapa"
Mogyns "lleiimxep coTpyaHuKa cTainoHapa"

Moayns "APM peanumarosora”

Mopnyns "APM xupypra”

Monyns "APM anecte3unosiora"

Monyns "YrpaBieHue KOe4HbIM GOoHIOM"

Monyns "Kanengaps HazHaueHUit"

— Toacucrema "MmmyHonpoduinakTuka”

O

O O O O

O

Monyns "APM mencecTpbl kabnHeTa BakIMHAIIAN"
Mopyns "HarnmoHanbHbIN KaJieH1aps"

Moayns "Ilnan npopuIaKTHIECKUX TPUBUBOK MaIMEHTA"
Mogyns "Kabuner BakiuHanuu"

Monyns "Uapopmanus 00 uMMyHH3aAH'"

Mopyns "Haznauenus"

— Tloacucrema "llapaknunuka"

O

Monyns "Benenne JoKyMeHTAIMU IO TAaHHBIM 00 OKa3aHHBIX
MapakJIMHUYECKHUX yciyrax"

— Tloncucrema "Peructpsl naueHToB"

o

O O OO OO OO0 O OO O0O O

Monynp "Peructp no tybepkyne3HsiM 3a00s1eBaHUAM"

Monynb "Peructp 00JBbHBIX BEHEpHUUECKHUMH 3a00J1eBaHUSMH"

Monyns "Peructp no BUpycCHOMy remnarury"

Monyns "Peructp BUY-unduurupoBaHHbIx"

Monyns "Peructp no Ilcuxnarpun"

Monyns "Peructp no Hapkonorun"

Monyns "Peructp no repuatpun”

Monyns "Peructp no naqiiamaTtuBHON oMoy

Monyns "Peructp o peabunuraruun"

Monyns "Peructp no npog3zadoneBanusm"

Mopyns "Peructp no BbICOKO3aTpaTHBIM HO30J10THSIM"

Monyns "Peructp nun, COBEpPIIMBIINX CyULUIaIbHbIE IONBITKA"

Monyns "XKypuan M3Bemennii 00 nHPEKIIMOHHOM 3a001€BaHNH, TTUIIICBOM,
OCTPOM NPO(ECCHOHATBHOM OTPABJICHUH, HEOOBIYHON peaKkIuyi Ha IPUBUBKY

(dbopma Ne058/Y)"



O O O O

O O O O O O OO0

O

Monyns "Peructp no sHI0NpoOTE3UPOBAHUIO"

Monyns "Peructp no BMIT"

Monyns "Peructp 6omnesneit cucremsl kpoBooOparienus (bCK)"
Monyns "Peructp HyXAalOLUMXCsl B TEHHO-MHXEHEPHOH OMOIOTHYeCKOi
tepanuu (I'BT)"

Monyns "Peructp no caxapHomy auadery"

Monyns "Peructp no medponaorun"

Monyns "Peructp cnoprcMeHoB"

Monynsb "Peructp CKpUHUHT CeIbCKOTO HacesneHus crapiie 60 iet"
Mogyns "Peructp P2K/1"

Moayns "Peructp KBU"

Monynb "Peructp OcoOble KaTeropuu mainueHToB"

Monyns "Peructp aereit-cupoT (cTanMoHapHbIX)"

Monyns "Peructp aereii-cupoT (yCHIHOBJICHHBIX / OIIeKaeMbIX)"

— Tloacucrema "Tenemenununa"

©)
©)
©)

O

Monyns "APM coTpyaHuKa LIeHTpa yJaln€HHON KOHCynbTauun"

Monyns "lIpoBeneHne TeneMeuITMHCKUX KOHCYIbTaIui hoopmara Bpad - Bpay'
Monyns "IIpoBenenue TeneMeaUIUHCKUX KOHCYIbTalui opmaTa Bpad -
nanueHt"

Mopyns "Buneocssss"

— Iloacucrema "llactiopT u CTpYKTypa opraHuzanuii”

O

o O O O

O

Mogyns "APM crnienuanucra otnena Kaapo"
Monyns "IlaciopT opranuzanun”

Mogyns "CtpykTypa opranuzaiuu”

Monyns "Enunsliii peructp Meanepconana"
Monyns "Ilacnopr MO"

Moayns "Ctpykrypa MO"

— Iloacucrema "YmpasneHue B3auMopacueTaMy 3a OKa3aHHYI0 MEIUIIUHCKYIO TTOMOIIIb"

O

Monayns "®dopMupoBanue peectpa c4eToB"

- Iloacucrema "AnmunuctpupoBanue”

O

O O O O O O

O O O O O O O O

o

Monayns "APM anmunuctparopa [{O/"

Monyns "APM anmunuctparopa MO"

Moayns "APM anMuHUCTpaTOpa opraHu3anuun”

Monyns "CripaBOYHUKH CUCTEMBI"

Monyns "Hactpoliku nmapameTposB"

Mopyns "ABropuzanus B CucteMe ¢ nomoipto yuetHoit 3anucu ECHUA"
Monyns "HacTpolika BHYTPUCHUCTEMHBIX YBEIOMJIEHUH MOJb30BaTENICH
cuctemsl"”

Monyns "YBenomieHre maiueHToB"

Mogyns "Coznanue pacchuiok”

Monyns "Kypaan paccbuiok"

Mopnyns "Peructp VIP nanuentos”

Monyns "Tapudsr u 00bemMbr"

Monyns "KoHCTpyKTOp aHKeT"

Monyns "Moaepanusi ABOMHUKOB"

Monyns "Obparienus rpaxiaan”

Monyns "APM MeIUIIMHCKOTO CTaTUCTHKA"

— Tloncucrema "KonTposb u Hag3op"

@)
@)
@)

Monyns "APM nonws3oBatenss CMO"
Mogyns "APM nonb3oBatenss TOOMC"
Monayns "APM cnenumanucra Munsapasa"



Monyns "APM cnernmanucra MAPC"
Monyns "APM menemxepa npoekra"
Monayns "APM cotpyanuka MUAILL"
o Monyns "APM corpynnuka 3ATC"
IMoncucrema "Omunemuonorus"
o Moayns "APM smunemuonora MO/APM snuaemuomnora ropoga”
[Toacuctema "Menuko-coruaibHas SKCIIEpTH3a U BpauyeOHass KoMuccHs"
o Moayns "Hanpasnenue na MCD"
o Moayns "APM Bpaua BpaueOHON KOMHCCHH"
o Moayns "APM MCD"
o Mopyns "Peructp UITPA"
[Toacuctema "DnexTpoHHas ouepep"
[Toacuctema "ITatomopdomorus"
o Monayns "APM naronoroasaroma”
Monyns "IlaTosioro-anaroMuyeckue BCKpbITUS"
Mogyns "lIprxku3HEHHBIE MATOIOT0-aHATOMHYECKUE UCCIIeI0BaHUS"
Monyns "lluTosiornyeckue AMarHoCTUYECKUE UCCae0BaHus "
Monynb "MenuuuHcKue CBUAETENBCTBA O cMEPTH"
Monayns "MeaunuHckue CBUAETENLCTBA O IEpUHATATILHON CMEepTH"
o Monynb "MOHUTOPUHT JETCKOM cMEPTHOCTH"
[Toncucrema "llnatueie yciayru"
o Moayns "APM ocMOTpoB 1 opopmIIeHHS CLIPABOK"
o  Moaynps "OdopmieHrne MEAUITMHCKON CITPaBKK HA MPABO YIPABICHUS
TPaHCIIOPTHBIM CPEACTBOM"
[Toacuctema "J{okyMEHT O BpeMEHHOM HETPYA0CITOCOOHOCTH"
o Monynb "JIokyMEHT 0 BpeMEHHON HETPY10CTIOCOOHOCTH"
o Moayns "APM peructparopa JIBH"
o Monyns "Peectpsl JIBH"
[Toncucrema "DnekTpoHHAs MTOANUCH"
IToncucrema "OtueTnr"
[Toncucrema 6usnec-ananutuku (BI)
o Moaynp "Xpanunuiie JaHHBIX"
o Mopynp "UHTErpanus ¢ BHEIMIHUMUA UCTOYHUKAMU"
o Moayns "OnepatuBnbiit OLAP-ananu3 nanubix"
o Mopynps "AHanuTuyeckue naHean"
o Monyns "PernamentupoBanHas or4eTHOCTH (BI)"
[Toncucrema "AnmuHuCcTpupoBaHue 6usHec-aHanuTHKH (BI)"
[Toncucrema "YmpaBiieHHe JIbTOTHBIM JIEKAPCTBEHHBIM obecriedeHrem"
o Mogyns "CrnpaBOYHUK METUKAMEHTOB"
Monyns "APM pykoBoautens MO"
Monyns "APM agmunuctparopa JIJIO"
Mogyns "APM cnenuanucra no 3aKynkam"
Monyns "APM cnenmanucra JIJIO OY3"
Mogyns "APM cnenuanucra no skcnepTuse peuenta”
Monyns "APM Bpaua JIJIO nomukinauky"
Mopyns "APM rinaBHOro BHEMITATHOTO crienpanucta npu M3"
Monayns "APM cnenmanucra TOY3"
Monayns "Obecnieuenue npenaparaMu OOJBHBIX OCTPBIMHU CEPACYHO-
cocynuctbimMu 3a0oneBanusimMu (OCC3)"
Monyns "Peructp IbroTHUKOB"
Monyns "3aaBka Ha JIC mo B3H"

o O O

O O O O O
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o O



O O O O
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Moayns "Peructp o opdanubM 3a001eBaHUSIM"
Monyns "APM nposuzopa”

Monyns "JIbrotHeie peuents"”

Mogyns "Henbrorusie peuentsl”

Mopyns "Hactpoiiku JIJIO"

- Tloncucrema "Jlnarnoctuyeckast nHpOpMaIMOHHAsA cucTeMa"

©)
©)

Monyns "APM nuarnoctuku"
Monynp "Paborta ¢ WorkList (pabounmu nuctamu)"

— Tloacucrema "YnpaBieHue anTeyHOM AeSTEIbHOCTHIO"

O

O O O O O O o0 O

©)

Mogyns "Ynpasienue 3akynkamu'"

Monyns "Ynpasnenue 3anacamu’

Moayns AByMEpPHOTO IITPUXKOAUPOBaHUs U B3aumoaeiicteus ¢ ®I'MC MJITT
Monyns "M3rotoBieHue JeKapCTBEHHBIX MperapaToB”

Mogyns "Vder B oTAeneHusX u noapasaenenusx MO"

Monyns "llepconndunmpoBaHHbIN yUeT pacxoja MEINKaMEeHTOB"

Mopyns "APM 3aBeayroniero antekou"

Monayns "AnTeka"

Mogyns "APM ToBaposena”

Monyns "APM rnaBHou MeacecTpsl”

— Tloxcucrtema "Oxa3aHue BBICOKOTEXHOIOTMYHON METUITMHCKON ITOMOIT"

©)

Moayns "APM BMIT"

— Toxcucrema "OOmecucTeEMHBIE KOMITIOHEHTHL"

©)
©)
©)
©)

Monyns "CrangapTel jedeHus"
Mopyns "Uzsemenus o ATIT"
Monayns "XKypuai 3anpocoB”
Monynb "O6Mmen cooOmeHussMu"”

— Tloacucrema "B3aumoeicTBie ¢ BHEIHUMHU cUcTeMaMu"

O

O

@)
@)

Monyns "UnTerpannonHoe B3aumoseiictaue ¢ UC donpa conuanbHOro
crpaxoBanus (PCC) B yactu nepenaun DJIH"

Monyns "UnTerpannonHoe B3aumoseiictaue ¢ MC donpa connanbHOro
crpaxoBanus (PCC) B yacTH mepenayu AJIEKTPOHHOTO POJIOBOTO cepTrdukara"
Monyns "MHTErpanmoHHOe B3auMoJIeiicTBrE C NH(GOPMAIIMOHHBIMHI CUCTEMaMHU
TEPPUTOPUANIBHBIX (POHIOB 005A3aTEIBHOTO MEAULIMHCKOTO CTPAXOBAHUS
(TOOMCO)"

Monyns "MHTErpanilnoHHOE B3aNMOJEHCTBHE C €MHOM rOCY1apCTBEHHON
UH(POPMALIMOHHOM cucTeMoil connanbHoro obecnedenus (ETMCCO)"

Monyns "PernonanpHas MHTErpallMOHHAs MIMHA"

Mogyns "UnTerpaunonnoe Bzaumojericreue ¢ ®I'MC OPU"

Monyns "Unaterpammonnoe B3aumoeiicteue ¢ UC "1C MenunuHa:
bonbHuuHas anteka"

Monyne "UnTerpannonHoe B3aumozeiicraue ¢ C mist paboThl ¢ anmnapaTaMu
anekTpokapauorpaduu (OKI)"

Monynp "UnTterpannonHoe B3aumozeiicraue ¢ C mist paboThl ¢ anmapaTtaMu
CYTOYHOT'O MOHUTOPHPOBAHUS apTepuanbHoro nasienus (CMA)"

Monyns "UnaTerpanmonnoe B3aumo/eiictsue ¢ MC antedynsix opranu3anuii”
Mopyns "UHTerpannonnoe B3anumoielicteue ¢ peruonanbuoit UC B yactu
JBTOTHOTO JIEKAPCTBEHHOTO oOecrieyeHus "

— Tloncucrema "Uurerpauus ¢ ETUC3"

©)
@)

Monyns "Bzaumoneticteue ¢ EIIC3. O6HoBNeHMs cipaBounrnko HCH"
Monyns "B3aumogeiictsue ¢ ETYIC3. IHTerpupoBanHas 3J€KTpOHHAs
MeauirHckas kapta (MOMK)"



o Mogyns "B3zaumogericteue ¢ ETUC3. @enepanbHblii peecTp MEIUIIUHCKUX
opranu3aiuiit (PPMO)"

o Mogyns "B3zaumopeiicteue ¢ ETIC3. @enepanbHblii pErUCTp MEIUIIMHCKUX
pabotaukos (PPMP)"

o Mogyns "B3zaumopeiicteue ¢ ETIC3. PeecTp 35€KTPOHHBIX MEAUITUHCKUX
nokymeHToB (POM/)"

o Mogyns "B3zaumopeiicteue ¢ EITIC3. @enepanbHast 3JIeKTpOHHAS
peructparypa (POP)"

o Mogyns "B3zaumopeiicteue ¢ EITIC3. @enepanbHast 3JIeKTpOHHAS
peructparypa (POP). 3anucs k Bpauy, BbI30B Bpaya"

o Mogyns "B3zaumoneiicteue ¢ EITIC3. @enepanbHast 3JIeKTpOHHAS
peructparypa (POP). 3anuck Ha BakMHALHMIO"

o Mogyns "B3zaumopeiicteue ¢ EITIC3. @enepanbHast 3JIeKTpOHHAS
peructparypa (OIP). 3anuce Ha raTHbIe yciayru'

o Mogyns "B3zaumopeiicteue ¢ ETIC3. @enepanbHast 3JIeKTpOHHAS
peructparypa (POP). 3anuce Ha pUeM K Bpady, OCYLIECTBIISIOILEMY
JUcIiaHcepHoe HabmoieHre"

o Monyns "B3aumogeiictsue ¢ ETYC3. ®enepanbHas 351eKTpOHHAS
peructparypa (PIP). 3anuck 11t MpOX0KASHUS TPOPUITAKTHIECKUX
MEIULMHCKUX OCMOTPOB, AMCIIaHCEpU3aLun"

o Mogyns "B3zaumopeiicteue ¢ ETIC3. @enepanbHast 3JIeKTpOHHAS
peructparypa (OIP). 3anuck Ha yriyOJeHHYIO TUCTIaHCEepU3aALHIO"

o Monyns "B3aumopeiictue ¢ ETYC3. ®enepanbHblii perucTp OOJbHBIX
Tyoepkyie3om (OPBT)"

o Mogyns "B3zaumoneiicteue ¢ ETIC3. @enepanbHblii perucTpoM JIHII,
UH(QHUIUPOBAHHBIX BUPYCOM UMMYHOeuuTa yeaoseka (PPBNY)"

o Monayns "B3zaumogeiictsue ¢ ETUC3. Ilnatdopma dhenepansHoro peructpa «14
Ho3oJyorui» (PP 14H)"

o Monyns "B3aumoneiictue ¢ ETUC3. Peructp COVID-19"

o Monyns "B3aumogeiictsue ¢ ETMIC3. BepTukaibHO-MHTErpUpPOBaHHAS
MeauiHckas nHpopmarmonHas cuctema (BUMUC "Onkonorus")"

o Monyns "B3aumogeiictsue ¢ ETVIC3. BepTukaibHO-UHTErpUPOBaHHAS
MeauiHckas nHpopmarmonHas cuctema (BUMUC "Cepaeuno-cocyaucToie
3a0oneBanus")"

o Monyns "B3aumopeiicteue ¢ EI'MC3. BepTukanbHO-HHTErpUpOBAHHAS
MeaunuHckas nHpopmarmonHas cucrema (BUMUC "AxymepcTso,
TUHEKOJIOTHS 1 HeoHaTosiorus")"

o Mogayns "B3aumogeiicteue ¢ ETYC3. Mnterpanmonnas nojacucrema
obecriedeHns OKa3aHUs TOCYIapCTBEHHBIX YCIYT B chepe 3paBOOXpaHEHUS
(UIT O0rves)"

o Mogyns "B3zaumopeiicteue ¢ ETIC3. UHTerpanronnas nojacucrema
obecrneyeHns OKa3aHus TOCYAapCTBEHHBIX YCIYT B cepe 3paBOOXpaHEHUS
(UIT OOI'YC3). [Ipukpemnnenue oHaiH"

o Mogayns "B3aumogeiictBue ¢ ETYC3. Muterpanuonnas nojacucrema
obecriedeHns OKa3aHUs TOCYIapCTBEHHBIX YCIYT B cepe 3paBOOXpaHEHUS
(UIT OOI'Y(C3). Unentuduxanus nanuenra"

o Monyns "B3anmogeiicteue ¢ EI'MIC3. denepanbHblii pErUCTp TpakiaH,
UMEIOIIUX MTPaBO Ha oOecrieueHue JekapcTBeHHbIMU nipenapatamu (OPJIJIO)"

o "MapumpyTtuzanus 3anpocoB npu B3aumoaeiicteuu ¢ EI'MC3"

— Toncucrema "LleHTpanbHBIN apXUB MEAUIUHCKUX U300paKeHUH"



— entpanuzoBanHas noacucrema "Opranu3anus OKazaHus MEIUIIMHCKOW MOMOIIN

OOJIBHBIM CepJICYHO-COCYAUCTHIMU 3a00JIeBaHUSMH"
o  Monaynp "Peructp mo OKC 3aboneBanusam"
o Monayns "Pernctp OHMK"
o Mogyns "Peructp UBC"
o Monyns "Peructp no kapano"

— entpanuzoBanHas noacucrema "Opranu3aiy OKa3aHus MEAUIUHCKON TOMOIIN

OOJBHBIM OHKOJIOTUYECKUMU 3a00IeBaHUSAMU"

o Mogynb "Peructp OHKOreMaToJI0ru4eCKuX NalueHToB"

o  Moayns "MapiipyTu3anus U I1aH BeJCHUs MallUeHTOB NP M0JI03PEHUHN Ha
3HO u noarBepaeHHOM OHKOJIOTHYECKOM 3a00J1eBaHUN"

o Monaynb "OHKONIOTHYECKUN KOHCHINYM"

o Mogyns "Kputepuun o1ieHKH OTBETA COJUIHBIX OIMYXO0JEH Ha MPOBOJUMYIO
tepanuto (RECIST)"

o Mopyns "Peructp no onkosiorun"

o Moayns "Peructp nogo3penuit Ha 3HO"

o Mogynp "Peructp maiueHToB ¢ NpeIpakoBbIM COCTOSTHUEM "

— llenTpanuzoBannas nojacucrema « Opranu3anus OKa3aHus MEIUIIMHCKOM MOMOIIIH 110
npoduisaM «AKyLIepcTBO U ruHeKosnorus» U «Heonaronorus» (MoHUTOpUHT
OepeMEHHBIX )»

o Monaynp "MoOHUTOPUHT O€pEeMEHHBIX "

Mopyns "Ankera rpu peructpanuu 6epeMeHHon"
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1  OO0mue ykazanusi

1.1 TIlosHOe HAaMMEHOBAHHE CHUCTEMDbI, 0003HaYEeHHE

[TonHoe nHanmenoBanue: Equnas nudposas miardpopma. MUC 2.0.

Vcenosraoe o6o3nauenue: ELIII.MUC 2.0, Cucrema.

1.2 Ha3znauenue CucremMmnl

PernonanbHass MeaunuHckas HH(QOpPMalMOHHAs CHUCTEMa co3JaHa B  pe3yjbTare
MOJIU(PHUKALMY PErMOHATIBHON HH()OPMALIMOHHO-aHATUTHYECKOW METMIIMHCKON CUCTEMBI B PAMKAX

BBITIOJTHCHHA 3aJa4H «BHe)IpeHI/IC COBPCMCHHBIX I/IH(pOpMaLII/IOHHBIX CUCTEM B 3JIpAaBOOXPAHCHUCH .

Ha3nauenue wu 1enum okasaHUS yCIyr COOTBETCTBYIOT LM co3gaHust CHCTEMBI,
onpeaeneHHbiM Konuenuuelr co3znanust CucTeMbl, YTBEp)KIEHHOW NpuKa3oM MuHHCTEpCTBA
3paBOOXpaHeHUs U couuanbHoro pa3Butus PD ot 28.04.2011 r. Ne 364 «O06 yTBepk)acHUH
KOHLICTIIIUM CO3/1aHUSl €IUHOM ToCyJapCTBEHHOW HMH(OpPMAIMOHHONW cHucTeMbl B  cdepe

3APaBOOXPAaHCHUA.

Pabora B Cucreme BBITIONHIETCS 4Yepe3 aBTOMATH3WPOBaHHBIE paboune MecTa
nepcoHana (B COOTBETCTBUU C MECTOM PabOTHI, YDOBHEM IpaB AOCTyNa K GyHKIIMOHATIHLHBIM

BO3MOXXHOCTAM H ,ZLaHHBIM) .

1.3 PernmamenT u  pexumbl  padorbl  Cucremsl.
ABTOMATHU3UPOBAHHOE¢ MH(POPMALMOHHOE B3aUMOACHCTBHE

C BHCIITHUMH I/IHq)OpMalII/IOHHI)IMI/I CucremamMm

Cucrema npeHa3HaveHa Uit QyHKIIMOHUPOBaHUS 24 yaca B CyTKU 7 THEH B HEJEIIO.
Ob6ecnieunBaeTcsi BO3MOXHOCTh B3aMMOJICHCTBHUS C MOJIb30BATEISIMU B KpPYIJIOCYTOYHOM
pekume 03 epephrIBOB, B TOM YHUCIIE ITPU JOCTYTIE [T0JIb30BaTENeH U3 APYTHX MO0 OTHOLIEHUIO
K CEPBEPHOI YaCTH BPEMEHHBIX 30H.

Jns nporpammHoro obecrneueHusi CHCTEMbI OINpEAENEHbl CIEAYIOLIUE PEKUMBI

(GYHKIIMOHUPOBAHUS:
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— IOTaTHBIM pexuM (pexuM, o00eCleunBaIOUINA BBIMOJHEHHE (YHKIUN
Cucremsl);

— IpeJaBapUHBIN PEKUM (PEKUM, IPEAIIECTBYIOUI IEPEXOLY B aBAPUIHBIN
PEXKUM);

— aBapuMHBI pexXHUM (XapaKTepU3yeTCsl OTKA30M OJHOTO0 WM HECKOJIbKUX
KOMIIOHEHTOB MPOTrpaMMHOI0 W/WIK amnmnapaTHoro obecrieueHus. B nanHom
pexuMe (PYHKLIHMOHUPYIOT PECYpPChl, KOTOPBIE B IITATHOM PEXHUME HaXOJATCS
B PEKHME TOPSIUEro pe3epBa)

— CEpBHUCHBIM pexuM (peXuM Uil HpPOBEIEHUS PEKOHPUTYpUPOBAHHUSA,
OOHOBJICHHS U TPODUIAKTHIECKOTO 00CTYKUBAHUA);

Cucrema OCyIIECTBISICT aBTOMAaTHU3UPOBAHHOE B3aUMOJCHCTBUE C BHEIIHUMHU
nH(GOPMaLIMOHHBIMU CUCTEMaMHU U (efiepaibHbIMU CEPBUCAMU:

— TOOMC u CMO B yacTu NPOBEPKH HAIMYUS U aKTyaJlbHOCTHU IOJHCa
00513aTeJIbHOTO0 MEAULIMHCKOTO CTPAaXOBaHMUS;

— TOOMC nnsa oOMeHa CBEICHUSAMH C 1EJIbI0 (POPMHUPOBAHUS PEECTPOB CUETOB
u ux ornpaBku B TOOMC;

— OCC pns obmeHa CBEACHHMSIMH C LENbI0 (DOPMHUPOBAHUS 3IEKTPOHHBIX
JHMCTKOB HETpyAocnocoOHocTH U ux nepenauu B DCC;

— @enepalbHBIN PETUCTP METUIMHCKUX paboTHUKOB (DPMP) B wacTu BeneHus
PETHOHAIBHOTO PETUCTPa METUIIMHCKUX PaOOTHUKOB,;

— @enepanbHbBII peecTp MeauIMHCKUX opranu3aiuii (PPMO) B yactu BeneHus
PErMOHANBHOIO peecTpa MEIUIIMHCKUX OpraHu3alnii;

— @enepasibHast AIEKTPOHHASI pETUCTpPaTypa B YaCTH 3aMKMCH Ha MPUEM K Bpady
B MEJMIMHCKYIO OpPraHu3allnio, 3alIUCH Ha MPOPUIAKTHUECKUE MEIUIIMHCKHIE
OCMOTpBI, BEJIEHUS pACIUCAHUN TMpueMa MAlUEeHTOB B MEIUIUHCKOMN
OpraHu3ali, PErucTpaly MpHeMa 3asBOK Ha BBI30B Bpaya Ha JIOM B
MEIUIMHCKONW OpraHu3aluy;

— @enepanbHas HHTETPUPOBAHHAS JIEKTpOHHAs MenuiuHcKas kapra (MOMK)
B YaCTH Nepeauu JaHHbIX B (henepanbublii cepsuc MOMK;

— Peructp »2MEeKTPOHHBIX MEAUIMHCKHX JTOKyMeHTOB (POMJI) B wactm
dbopMHpOBaHUS MEIUIIMHCKUAX JOKYMEHTOB, JJISi KOTOPBIX  OIHCAHBI
CTaHJapTU3UPOBAHHBIEC MIAOIOHBI;

— degepaibHBIA peecTp HOPMATUBHO-CIPABOUYHOW HWH(POPMALMU B 4YacTU

MOJTyY€HHUs HOPMATUBHO-CIIPABOYHOU HH(OpMALIUH.
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Peructp mnpuKpemsieHHOT0 HaceleHUs B 4YacTH OOMEHa JaHHBIMH O
MPUKPEIJICHUU U OTIPABKU MEIUIIUHCKUX CBUJIETEIHLCTB O POKICHUHY;
Enunas aBToMarusupoBaHHas WH(GOPMAIMOHHAS CUCTEMa IO TPOBEIACHUIO
Meauko-coranbHo  akcneptu3bl  (EABUMAC) B wactm  skcmopra
HanpasyeHuit Ha MCDO;

Enunas rocymapcTBeHHas HMH(OpPMAIMOHHAs CHCTEMa  COLMAIBHOTO
obecrieuenus (ETMMCCO) B uacTtu mepeiayud B JaHHBIX O Ha3HAYCHUU
Pa3IMYHBIX MEP COLIMAILHOM 3aIUTHI;

Enunas cucrema unentudukanuu u ayreHtudukanumu (ECHUA) B wactu
aBTOpHU3alUu ToJib3oBaTesie CucTeMbl HpPH TMOMOIIM YYETHBIX 3aIucen
nonbs3oBareneit ECUA — (usnueckux Jul, UMEIOIUX YYETHYIO 3aIlluCh B
peructpe pusnyeckux nmur ECUA;

Enunbiii peructp menuuumHckoro mnepconaia (EPMII) B uwactu oTnpaBku
uHbOpMallMM O MEAULIUHCKUX © (apMalleBTUUYECKUX pabOTHUKAX B

(benepanbHBIi CEpBUC.

HNnpopmannoHHbsiit 00MeH co cTopoHbl CUCTEMBI TOCTPOEH Yepes:

1.4

HHTETpaIoOHHY0 HHY CHCTEMBI ¢ COOTI0ACHUEM MPaBuil HHPOPMAITUOHHON
0€30I1aCHOCTH;

CepBuCHI HHTETpaALIUH.

Hepequb IKCITYATAHUOHHBIX TOKYMECHTOB

st paboTel ¢ CuCTEMOM TTOJIb30BATENH M aIMUHUCTPATOPHI UCTIOJIB3YIOT CIAEAYIOIIHE

OKCINTYaTallUOHHBIC JOKYMCHTDI:

PykoBOACTBO aAMUHHUCTPATOPA;

PykoBozcTBO nosbp30BaTesns (OHIANH CIpaBOYHAsk CUCTEMA).



2

14

Mepbl 0€30IaCHOCTH

2.1 Mepbl 6€30MaCHOCTH MPHU MOATOTOBKE 000PYA10BaAHMS K

padoTe U IKCILIyaTaMU 000PY10BAHMS

[Tpu moaroroBke 000OpyAOBaHUs K paboTe M HKCIUTyaTallud 000pyA0BaHHS JOKHBI

cOOJTI0IaThCsI CIIEMYIONINE TPaBHiIa UHPOPMAIIMOHHOM 6€30MacHOCTH:

1.

K paboram no ycraHOBKe U HACTPOMKE anmapaTHbIX (IPOrpaMMHO-aNnapaTHBIX )
CPEICTB 3aLIUThl UH(OPMALMU COTPYAHUKH CTOPOHHEH OpraHu3aluy J1OJKHBI
JIOIIYCKaTbCsl TOJIBKO IPU HAIUYMKU y 3TOM opraHuzaumu juueHsun PCTIOK
Poccun Ha TeXHUYECKYIO 3aIIUTy KOH(PHUISHIIMATLHON HH(DOpMAITIH.

K pabGotam no ycTtaHOBKe U HACTPOMKE anmapaTHbIX (IPOrpaMMHO-aNnapaTHBIX )
CpeACTB Kpunrorpaduyeckod 3amuTbl MHGOPMALMKU COTPYIHUKU CTOPOHHEH
OpraHM3aliK JOJKHBI IOIyCKaThCsl TOJIBKO MPU HAJIMYUU y 3TOH OpraHM3alMU
munensuu OCh Poccun Ha ocyuiecTBiieHne padoT, IPeyCMOTPEHHBIX TyHKTaMHU
12, 13, 14, 15, 20 nepeuHs, NPUBEICHHOTO B MPWIOKEHUU K IMOCTAHOBJICHHUIO
[IpaButensctBa PO ot 16 anpens 2012r. Ne313.

Jns mpenoTBpallleHUs] TOTEPU JIaHHBIX CEpBEpbl M ceTeBoe 00opyoBaHUE
JOJDKHBI  OBITH  3aIIMIIEHBI OT COOEB THTAaHUS C TOMOUIBIO CHUCTEM

6ecniepeboiinoro sexkrponuranus (MBIT).

[Ipu moaroToBke 06OpyIOBaHMS K padOTe M KCILTyaTalluu 000pyAOBaHUS JOKHBI

CO6J'IIOIL3.TLC${ CJICAYIOIIUC IMpaBujia 3JICKTpO6e3OHaCHOCTI/IZ

1.

«IIpaBuna TexXHWKH O€30MAaCHOCTH TpPU OKCIUTyaTallid 3JIEKTPOYCTAaHOBOK
notpedureneit» (yreepxaensl ['maBrocanepronaazopom 21 nexadps 1984 r.);
«IIpaBuna TEXHHYECKOM JKCIUIyaTallMd »3JIEKTPOYCTAaHOBOK MOTpeOHUTENeH»
(YTBepxaensl nmpukazoM Munsnepro Poccun ot 13 ssuBaps 2003 r. N 6);
TpeboBanust OGezonacHocTH, ycraHoBineHHole ['OCT 12.2.007.0-75 Cucrema
CTaHJapTOB Oe3omacHOCTH Tpyda. WM3nmenusa saexTporexHudeckue. OOmume

TpeboBaHUs OE30MTACHOCTH.
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3 TpeOoBaHusi K C€OCTaBY M KBaJU(PUKAIUI

nmepcoHasa

3.1 CocraB u kBaju(puKanus NepcoHaIa

OKCIUTyaTaluo U HacTpoiiky CUCTEMBI OCYIIECTBIISIOT:
- Tlonp3oBaTenu;
- Apmunuctpatopsl MO;
- Apamunuctpatops! cnonHuTens (CUCTEMHBIE aIMUHUCTPATOPBI).

Kpamupukauuss Anmunucrparopa MO  pomkHa ObITh  JOCTaTOYHOM — AJis
00CITy’)KMBaHUsI OOILIECUCTEMHOIO MPOrPaMMHOr0 olecrneyeHus (OnepalMoHHas CHUCTEMA,
cepBep JAaHHBIX, CEpBEp MPUIIOKEHUI, BeO-cepBep, cUcTeMa yrpaBiieHUs 6a3aMH JTaHHBIX U
T.11.), UCTIOJIB3yeMoro B CructeMe, a Takke 00CTy)KUBAHUS CPEICTB 3aIIUTH HHPOPMAITIH.

[IpeycmoTpeHo npoBeieHre 00ydeHus nosb3oBaresneil u agMmuauctpaTopos MO.

B pamkax oOy4eHus mosib30BaTeniell MPOBOIUTCS OOydeHME INepcoHana paborte ¢
KOMIIOHEHTaMH CHUCTEMbl B COOTBETCTBUM C JIOJDKHOCTbIO U  (YHKIIMOHAJIbHBIMHU
00513aHHOCTSIMU COTPY/IHUKOB.

B pamkax oOyuenuss anmuuuctparopoB MO mnpoBoautcs oOydeHue NepcoHaia
paboTe co CleAyOUMMH KOMIIOHEHTaMH CUCTEMBI:

— 3amnosHeHue nacnopTa MEJUIIMHCKON OpraHu3aluy;

— 3aroyHeHHe CTPYKTYpbl METUIIMHCKOM OpraHu3alnu;

— Hacrpoiiku cucremsr;

— Pabota ¢ mabnonamu;

— Palota ¢ y4eTHbIMU 3amucsAMHU. YCIOBHS J0OCTyNa K aBTOMAaTU3UPOBAHHBIM

pabounmM MecTam.

3.2 Tlopsaaok NpoBepKH 3HAHMI MEPCOHAJIA

[lo oxoHuaHuum oOyueHUs MNPOBOJUTCS TECTUPOBAHHWE 3HAHUN COTPYAHMKOB,
npouieIumx ooy4yeHue.
TectupoBanue POBOJIUTCS B 3JIEKTPOHHOM BUJIE Ha caiire

https://onlinetestpad.com/ru.

PesynbTaTsl TECTUpOBaHMS POPMUPYIOTCS aBTOMATUYECKHU.


https://onlinetestpad.com/ru

16

3.3 Topsizok pomycka nmepcoHasia Kk padore

Anvunanctparopel MO u monb3oBaTenu CHCTEMBI TMPOXOAIT OOy4YEHUE, U3ydaroT
9KCITYyaTallMOHHYI0 JOKyMeHTanuio: «PykoBoAcTBO aamuHHCTpaTtopa», «PykoBoacTBo
nosb3oBaressy. COTpyAHUKH, POIIEANINE TECTUPOBAHUE, MOTYT OBITh JOIYIIEHBI K paboTe

¢ Cucremoii.
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4  Tlopsmoxk padoT N0 AAMHUHHUCTPUPOBAHHIO

CHUCTEMBbI

4.1 Onucanue padot 1no BOCCTAHOBJICHUIO

padorocnocooHocTH CucTeMBbI

4.1.1 BoccraHoBiaenne padorocnocodonocTu CucremMbl pH 0TKa3e

HJIH c0oe

HaI[G)KHOCTB CucrteMbl 00ecreynBacTCs IIpH CICAYHOIHNX aBapHﬁHBIX CUTyaluAax:

— otka3 CHCTeMBbI;
—  cOoii CucTeMsl.

Otkazom CucTeMbl CleIyeT CYUTaTh COOBITHE, COCTOsIIee B  yTpare
pabotocrnocoOHOocTH CHCTEMBl M TMPHUBOJANICE K HEBBINOJHCHUIO WM HEMPaBUIHLHOMY
BBITIOJTHCHUIO KOHTPOJBHBIX IPUMEPOB WU 337134 (yHKIIHOHATBLHBIX MOTYJICH.

C6oem Cucrembl CllelyeT CUUTATh COOBITHE, COCTOSIIEe BO BPEMEHHOW yTpare
paborocriocobHoct CHUCTEMBI W XapakTEPU3yeMOE€ BO3HHUKHOBEHHWEM OIIWOKH TIPH

BBIINIOJTHCHUH KOHTPOJIBHBIX IIPUMCPOB HWJIN 3a/1a4 Q)YHKHI/IOHaJ'ILHBIX MOI[y.]'ICﬁ.

B Cucreme mpenycMOTpeHO aBTOMAaTHYECKOE BOCCTAaHOBJIEHHE 0OpabaThiBaeMoi
UH(POPMALIMH B CIEIYIOIINX aBAPUUHBIX CUTYalUAX:
—  IporpaMMHBIN cOOW IIpH ONepanusix 3aIUCU-UYTCHUS;
—  pa3pbIB CBA3M C KIMEHTCKON NPOrpaMMoil (TepMHUHAIBHBIM YCTPOWCTBOM) B

X0JI€ peAaKTUPOBaHUs/OOHOBICHHS HHGOPMAITIH.

B Cucreme npegycMoTpeHa  BO3MOXKHOCTb  PYYHOTO  BOCCTAHOBJICHUS

o0OpabaTbiBaeMOi MH(OPMAIK U3 PE3EPBHON KOMMHU B CIEAYIONINX aBAPUMHBIX CUTYalUsAX:

—  (pusmyeckmii BBIXOI U3 CTPOS AUCKOBBIX HAKOTIUTEIICH;

—  ommOOYHBIe IeHCTBUS 00CITY )KUBAIOLIETO MEPCOHANIA.

B Cucteme npeaycMOTpeHO aBTOMAaTHYE€CKOE BOCCTaHOBIIEHHE Pa00TOCTIOCOOHOCTH

cepBepHOM yacT CHCTEMBI B CIEAYIOIMINX CUTyalUsX:

— IITaTHOE U aBapUMHOE OTKIIIOUEHUE DJIEKTPOIUTAHUS CEPBEPHOM YaCTH;

- [mTaTHasd rnepe3arpys3ka CucreMsl 1 3arpyskKa I1OCJIC OTKIIFOYCHU,



B

18

NpOTpaMMHBIM  cOOl  0OLIECHCTEMHOTO  MPOrPaMMHOIO  OOecIedeHus,

npuBeui K nepe3arpyske CUCTEMBI.

Cucreme npeayCcMOTpEHO MOJIyaBTOMATHUYCCKOC BOCCTAHOBJICHUC

paboTocniocoOHOCTH cepBepHON YacTH CHCTEMBI B CIICAYIONINX aBAPUIHBIX CHUTYaIHsX:

(I)I/ISI/I‘{CCKI/Iﬁ BbIXOJ[ U3 CTpOA JIF000T0 arrmapaTHoro KOMIIOHCHTa, KpOME
JUCKOBBIX HAKOIIUTEJICH — IIOCJIE 3aMEHBI KOMIIOHEHTAa M BOCCTAHOBJICHMSA

KOH(pUTyparmu o0eCuCTEMHOTO TPOrPaMMHOTO 00€CTICUCHNS,

aBapuiiHas mepe3arpys3Ka CUCTeMbI, IpuBeIIas K He(haTaTbHOMY HAPYIICHHIO
LEJOCTHOCTH (alIOBOM CHCTEMBI — IIOCJIE BOCCTAHOBJICHUS (halIoBoOM

CUCTCMBI.

Hns BoccTanoBnenuss Cuctempl MOCie OTKa3a Wik c00si, HEOOXOIMMO CHavaia

YCTPaHUTh NPUYMHY OTKa3a/cOosi (3aMEHUTh HEUCHpaBHOE OOOpYJOBAHUE, YCTPAHHUTH

CHUCTEMHBIC OIIMOKH U JIp.), @ 3aTeM MPEANPHHSITH CJICIYIONNE ACHCTBUS:

YCTAaHOBUTH OIICPAIIMOHHYIO CUCTEMY, a4 3aTCM — COOTBCTCTBYIOIHHP'I IMaKeT

OOHOBJICHHUS; IPOBEPUTH MPABUIBLHOCTH PA0OTHI JOMEHA.
yctanoBuTh CYB/I, a 3aTe€M — COOTBETCTBYIOIINI TTAKET OOHOBJICHHS.

BOCCTAaHOBUTH 0a3y MaHHBIX W3 PE3CPBHOI KOMHHU; MEpe3arpy3uTh cCepBep

IIOCJIC BOCCTAHOBJICHUS 0a3bl JaHHBIX.

MPOBEPHUTH JNOCTYMHOCTh CHCTEeMBI;, YTOOBI YOEIUThCS B TPABUIBHOCTH

paboThl, 3aMyCTUTD CIICHAPHUIT TPOBEPKU OCHOBHBIX QYHKIIHIA (CM. 1. 7).

AKTUBUPOBATH BO3SMOKXHOCTH pa6OTI>I MOJIb30BaTeIICii B IIITATHOM PEKUME.

PaGotel mo BoccTaHoBiIeHMI0O CHCTEMBI IIOCIAE OTKa3a HIH CcOOs IMPOBOAUT

Anmunuctparop McnoaHurens.

4.1.2

Pe3epBHOE KOMUpOBaHUE

B Cucreme mnpegycMoTpeHa BO3MOXHOCTh aBTOMATHYECKOTO WM PYYHOTO

PE3CPBHOI0 KOIMUPOBAHUA JAHHBIX 0a3 JaHHBIX Cucremsl (B TOM YHCJIC U Ha YJAJICHHOC

XpaHI/IJ'II/IH_Ie). (DYHKHI/II/I PE3CPBHOI0 KOIMUPOBAHUA U BOCCTAHOBJICHHUA JaHHBIX PCAIN3YCTCA

cpeactBamu obmecucreMHoro I10, mpumensemoro mnpu paspabotrke Cucremsl, U060

CTOPOHHHUMHU CPECACTBAMMU.

4121

IHopsizok pe3epBHOro KONMUPOBAHMS

P636pBH06 KOIMUPOBAHUC I/IH(bOpMaI_[I/II/I MMPOU3BOAUTCA HcnonaurenemM.
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Cucrtema pe3epBHOIO KONHMPOBAaHUS [OJDKHA O0ECleYMBaTh MPOU3BOIAUTEIBHOCT,
JIOCTaTOYHYIO JUIl COXpaHeHHs HH(OpMaluu, B YCTaHOBJIEHHBIE CPOKM U C 3a/JaHHOU
HEePUOTUIHOCTBHIO.

TexHONOTHS CO37JaHNsI PE3EPBHBIX KOMHA OMpEAEISeTCS MPaBHIaMH SKCILTyaTaluu
TEXHUYECKHUX U IPOTPAMMHBIX CPE/ICTB.

Jis co3maHusi pe3epBHBIX KOMUH JaHHBIX IMPUMEHSIOTCS CMEHHbIE (ChEMHBIC)
Hocutenu uHpopmanuu (CD/DVD, flash-nakonuTenu, BHEUIHHE XECTKHE TUCKH M T.IL.),
3apeTUCTPUPOBAHHBIE B COOTBETCTBHUH C MPABMIIAMH PabOTHI C TIOKYMEHTaMH, COACP KAIAMHU
MH(QOPMALIMIO OTPAaHUYEHHOI'0 JOCTYyIA.

Hocurenu co3nanHbIX pe3epBHBIX KOMUM JaHHBIX JTOJKHBI ObITH MPOMapKUPOBAHBI
AnmunuctpatopoMm Vcnomaurens. MapkupoBKa JODKHA COAEpKATh HOMEp KOIUH, JIaTy ee
CO3J1aHMsl, HANMEHOBaHHE HHPOPMAIIMOHHON CUCTEMBI.

Jlnis pesepBUpOBaHUs HHPOPMALIUU, XpaHUMOM B 6a3ax JaHHbIX CHCTEMBI, B KAUeCTBE
IPOMEKYTOUHOTO 3BEHAa AaBTOMATHU3AIllMM HCIOJIb3YIOTCA CPEICTBA KOH(UIYPHUPOBAHUS
MH(POPMALIMOHHBIX CUCTEM M apXWBaTOphl. B pesynbrate paboThl MPOMEKYTOUYHOTO 3BEHA
aBTOMaTU3alMu (HOpMHUpYETCs KaTajor C Pe3epBHON KOMHEW NaHHBIX HH(DOpMAMOHHON
CUCTEMBI IEPCOHAIbHBIX JAHHBIX.

O BBISIBICHHBIX MONBITKAX HECAHKIMOHUPOBAHHOTO JOCTyHa K pe3epBUpyeMOi
UH(OPMAIINH, a TAK)KE HHBIX HAPYIICHUSIX HH()OPMAITMOHHON 0€3011acCHOCTH MPOU3OIIEIIITNX
B TIpoIlecce pEe3epBHOTO KOMUpOBaHHSA, AnMuHUCTpaTop McmomHuTens cooOmaer
BBILIECTOSIEMY PYKOBOAUTEINIO O HH(POPMALIMOHHON 0€30IaCHOCTH CITy>KE€OHOM 3amrcKoi

B TCUCHUC paﬁoqero JHA I1I0CJIC O6H8.py>KCHI/ISI YKa3aHHOT' O COOBITHSL.

4,122 KoHTpoJib pe3yibTaToB pe3epBHOI0 KOMMPOBAHUSA

KoHTponb pe3ynbTaToB BeexX MPOLEAYp PE3EPBHOTO KOMHUPOBAHUS OCYIIECTBISETCS
COBMECTHO AJIMUHUCTPATOpOM VICTIONHHUTENS H BBHIMICCTOSIIAM PYyKOBOJUTEIEM IIO
nH(OpMaAITMOHHOM 0€30MMaCHOCTH.

B cnydae oOHapyskeHUS OMIMOKK TPH OCYIIECTBICHUU PE3EPBHOTO KOMMHUPOBAHMS,
JWIa, OTBETCTBEHHBIE 3a KOHTPOJb pE3yJbTAaTOB, OCYLIECTBISIIOT BCE HEOOXOIUMBIE
NEHCTBUS TIO ycTpaHeHWIO OMmMUOKW. [IpM HEOOXOAMMOCTH pe3epBHOE KOIHMPOBAHUE
OCYIIECTBIISIETCS TIOBTOPHO.

Ha mnpotspkeHun mepuoja BpEeMEHH, KOTJIa CHCTeMa pPEe3epBHOTO KOMHUPOBAHUS
HAXOJWTCS B aBAPUIHOM COCTOSIHUH, JOJDKHO OCYIIECTBIIATHCS €KEIHCBHOE KOIMMPOBAHHE

uHboOpMalluy, MOAJEKAIEH PE3epBUPOBAHUIO, C HCIOJIB30BAaHUEM CPEACTB (hallIoOBBIX
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CHUCTEM CEpBEPOB, PaCIOJaramiuXx HeoOXOAUMBIMU O0BEMaMHU JAMCKOBOIO MPOCTPAHCTBA

JU1s €€ XpaHEHHUsI.

4.1.2.3 I'paduk pe3epBHOro KONMUPOBAHMS

Nudopmanus, conepkamascs B MOCTOSTHHO U3MEHSIEMbIX 0a3ax JaHHBIX CHUCTEMBI,
COXpaHsETCsA B COOTBETCTBUM CO CIIEIYIOIIUM IpaUKoM:

a) ©KEJHEBHO ITPOBOIUTCS KOMMPOBAHNE U3MEHEHHOHN U IOMOJIHEHHON HH(OpMAIUH.
Hocurenu ¢ exenneBHoN HHPOpMALIMEH TOHKHBI XPaHUTHCS B TEUCHHE HEIETIH;

0) exXxeHeIebHO MPOBOUTCS PE3EPBHOE KOMMPOBaHUE Bcel 0a3bl nanHbIX. Hocutenu
C eKEHEeJIeJIbHBIMU KOMUAMU XpaHATCS B TedeHue 1 mecsua;

B) €KEMECSYHO MTPOU3BOIUTCS PE3EPBHOE KOIMPOBAHUE HA CHIEIIMATBHO BbIIEICHHBIN
HOCHUTEIb IJIUTEIBHOTO XpaHEH!s], ”HPOpMAaIKsi Ha KOTOPOM XPaHHUTCS TIOCTOSIHHO.

Benyrcs xKypHanbl pe3epBHOTO KOIIMPOBAHUSA C OTMETKaMH O JaTe€ CO3/IaHMsl, MECTe
XPaHEHUs KOIIHH.

IInan pesepBHOro konuposanus cM. lIpunoxenue B.

B ciyuae cOos onepaiioHHOM CUCTEMBI cepBepa npuiokennii wim cepepa CYB/,
ABAPUIHOIO OTKJIFOUYEHHMs DIIEKTPOIUTAHHS B IPOLIECCE BBIIIOJHEHMS I0JIb30BATEIBCKUX
3a1a4 o0ecreuynBaeTcss BOCCTAHOBJIEHHE JaHHBIX B 0a3e JaHHBIX 10 COCTOSIHUS HA MOMEHT
OKOHYAaHMS IIOCIEAHEM HOPMAJIBHO 3aBepLICHHOW omepauuu. MHeTpykuus 1o

BOCCTaHOBJIEHHIO CUCTEMBI U3 pe3epBHOM Konuu cM. [Ipunoxxenue A.

4.1.3 OOHOBJICHHE CUCTEMbI

[TnanoBoe o6HOBieHHe CHUCTEMBI BBINMONHSAETCS VICIIOMHHUTENEM B COOTBETCTBUH C
rpaMKOM ITAaHOBBIX OOHOBIJICHUIA.

Bo Bpems mpoBeneHus TuiaHoBoro oOHoBIeHUsT CHCTeMa HETOCTYIHA U paOboOThI
nonb3oBareneldl. OOHOBIEHHE MPOM3BOIUTCS B Hepabouee (HOouHOE) Bpems. Jlomyctumoe
BpeMs IUIaHOBOT'O MPOCTOsI (PErJIaMEHTHBIX pab0T) HE JTOJKHO MPEBBIIIATH 8 YaCOB B MECHL.

Hcnonuurens 3apaHee OIOBEMIaeT 3aKa3udKka O IPENOJaraéMoOM BpEMEHH U
MPOIOJDKUTEIBHOCTH TIPOCTOSI.

Oo6nosnenune moayis «CKopast MEAUIIHCKAS TOMOIIB)» TIPOU3BOIUTCS 0€3 OCTAHOBKH

paboTHI MOJIB30BaTENCH ¢ MPUMEHEHHEM PE3EPBHOTO CEpBEpA.
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4.2 TIlocienoBareJbHOCTL  BBINOJHEHHsI  padoT Mo

BOCCTAHOBJICHUIO padoTocnoco0HocT CucreMbl

4.2.1 TlocieaoBaTeIbHOCTh BBINOJHEHHS] PadoT MPH pPe3epBHOM

KONMPOBAHUM

1. HcnonHuTenb MPOBOIUT PE3EPBHOE KOMUPOBAHHE JAHHBIX B COOTBETCTBUU C
ycTaHOBIIEHHBIM rpadukom (cm. 1. 4.1.2.3) u mnanom (cM. [Ipunoxkenue B).
2. MHcrmosHWTENh BHOCHT B JKypHAJI PE3ESPBHOIO KOMHPOBAHUS CBEJICHHUS O JIaTe

CO3aaHusA, MECTE XPAaHCHUS KOIIHNH.

4.2.2 TlocnenoBarejbHOCTH BbITIOJIHEHU S padoTr npu

BOCCTAHOBJIEHUH padoTocnocodHocTH CHucTeMbl

B caysae otkaza wim  c6os  CHCTEMBI  BBINONHSETCS  BOCCTAHOBIICHHE
paborocriocobnoctn  Cucrembl B cootBerctBum ¢ 1. 4.1.1. PaGotel mpoBoauT

Anmunucrtparop Mcnoanurens.

4.2.3 TlocnenoBarejbHOCTH BbITIOJIHEHU S padort npu

BoccTaHOBJIeHNH CucTeMbl U3 pe3epBHOM KONMUYU

B ciyuae moBpexxaeHus 6a3pl TaHHBIX VICTIOJMHHUTENb BBHIMOJHSAET BOCCTAHOBIICHHE
Cucremsl u3 pezepBHOM konuu. CreHapuil BOCCTAHOBIICHHs NpuUBEIeH B MHCTpyknuu mo

BOCCTaHOBJIEHUIO CHCTEMBI U3 pe3epBHOM Komuu, cM. [Ipunoxenue A.

4.2.4 TlocnenoBaTejbHOCTh BbINOJHEHUsS] Ppad0T NPU 0OHOBJIEHUH

CucremMbl

1. 3akazumk wu VcnojaHWTEns COTJIacoBBIBAIOT JaTy M BpeMs IPOBEICHUS
obHoBneHus CucteMbl Ha pabounx cepBepax 3aKa3uuka.
2. HcnomHuTens oOCTaHABIMBAeT pabounme cepBepa 3aka3uwka. Ha rinaBHyIO

CTpaHULy YCTAHABJIMUBACTCA 0OBABIECHHE O IMPOBEACHUU TCXHUYCCKUX pa60T. B
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ciydae oOHOBIeHHS Momysisi «Ckopass MEIHUIIMHCKAs TIOMOIIb» BBITIONHSICTCS
NIEPEKIIIOUYCHUE Ha PE3EPBHBIN cepBep.

3. Hcnomnurens o6HOBIsIeT B/] 1 ko1 Ha pabo4mx cepBepax.

4. VcnoiHWTEIs MPOBOJIUT PErpPecCHOHHOE TecTHupoBaHue CHCTEMBI H UCIIPABIISCT
BBISIBIICHHBIC OIIMOKY, BRI3BaHHBIC OOHOBJICHHUEM.

5. Hcnonnurens 3amyckaeT pabouue cepBepa 3aka3zuuka A GyHKIMOHUPOBAHUS B
MITaTHOM pexume. B cimydae oOHoBieHuss monyis «Ckopas MeIUIIUHCKAS

MIOMOIIb» BBINOJIHIETCS NEPEKI0YEHNE Ha pabouuii cepBep.

4.3 Opranusanusi COBMECTHOIO0 HCI0JIb30BaHus CucTeMbl B

IITATHOM pe:KuMe PpadoThbl

Pa6ora B Cucreme noctymnHa aBTOPU30BaHHBIM MOJIb30BaTesaM. /st noctyna k Cucreme
KaX/0My Mousib3oBaTento MO NpeaocTaBisOTCS yHUKalbHbIE ydyeTHble 3amucu. [lobGaBienue
y4eTHbIX 3anucedl B CUCTEMYy M NpPENOCTaBICHUE HaHHBIX MJI1 aBTOPU3alMU BXOJIUT B
o0s3anHOCcTH AnMunuctparopa MO u Anmunucrtparopa Ucnonnurens. Anqmunucrpatop MO
HMMeEET JOCTYN K KapTOTeKe Mosib3oBaTesel Ha ypoBHe MO. Aamunuctparop Mcnonnurens — K
KapTOTEKE M0JIb30BaTeseil Bcel CUCTEMBI.

[IpenycMoTpeHs! cienyronye BapuaHThl IPEJOCTABICHUS YUETHBIX 3alICEH:

- Tlomws3oBarens umeet o1HO pabodee mecto B ogHot MO. [Ipenocrasisiercst oqHa
y4eTHas 3amluch A TocTyna K cooTBeTcTByromeMy APM u npyrum GyHKIusSM
CucreMsbl B 3aBUCUMOCTH OT ITOJIHOMOYHI COTPYAHHKA;

- Ilonb30Barens UMeET HECKOIBKO pabounx MecT B ogHol MO. IlpenocraBnsercs
OJIHa yuyeTHas 3aIluch, 00ECeurBaoas JOCTyl KO BCEM COOTBETCTBYIOLIUM
APMam u apyrum ¢yHKiusM CHCTEeMBI B 3aBHCHMOCTH OT ITOJTHOMOYHI
COTPYIHUKA;

- Tlonb3o0BaTenb UMEET HECKOIbKO pabounx mMecT B pazHbix MO. [ kaxaoit MO
IIPEJIOCTABIIAETCS OTAENbHAS YUETHAs 3alIUCh, 00ECTIEUYMBAIOIIAs TOCTYI KO BCEM
cootBeTcTBYIOIUM APMawm u apyrum ¢ynkuusM CucTeMbl B 3aBUCUMOCTH OT
MOJTHOMOYMH COTpyIHUKA B TaHHOU MO.

Jna pasrpanndeHus npas jgoctyna Kk Cucteme NnpeaycMOTPEHO BKIIFOUEHHE YUETHBIX
3anMcel B rpynnsl nojb3oBateneid. Kaxnas ydeTHas 3anuch JoJKHA ObITh BKJIIOYEHA B OJHY

ni 0oJiee TPy Mmojk30Baresnei. ['pymma monp3oBaTeneit onpeaenser, K kakum APM u apyrum
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¢yHkuusaM Cuctemsbl NOJb30BaTeNb HMMeEET AOCTyN. Eciau ydeTHas 3amuch J00aBlIeHa B
HECKOJIbKO I'pYTIII, IpaBa JI0CTyNa aKKyMYJIUPYIOTCS.

HaGop rpynm, B KOTOpble BKIIOYAeTCA KaKAas ydeTHas 3aluch, ONpeaessieTcs
Anmunuctpanueii MO B 3aBUCHMOCTH OT (DYHKIMOHAQJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTPYIHUKA.

4.3.1 Hacrpoiika napamerpoB Cucrembl

Hacrtpoiika mapamerpoB CHCTEMBI OCYIIECTBISETCS HA YPOBHE YUYETHOM 3amucu
1oJIb30BaTelNsl, Ha ypoBHE MO U BCEll CUCTEMBI B LIEJIOM.

ITonp30Barens HacTpauBaeT BHeWHMM BuUA APM, mapameTpsl HyMepaTopoB, I€4aTty,
yBenomiieHuid Ha popme HacTpoiiku, 1ocTynHo# yepe3 myHKT CepBHC TIIaBHOTO MEHIO.

Anmunuctpatop MO u Anmunuctpatop McnosnHuTensi BBINOTHSIIOT HAcCTPOMKY
napaMeTpoB cUcTeMbI Mpu nomoiy Gopmsl IlapaMeTpbl cucTeMBbl, JOCTYITHON 4epe3 IMyHKT
60okoBoro MeHio Cucrema, nyHKT noameH:o IlapameTpsl cucTeMsl.

Anmunuctpatop MO umeer goctyn k napamerpam coeit MO.

Anmunuctpartop Mcnonnurens umeet noctyn kK napamerpam scex MO peruona.

4.3.2 Benenue peectpa ciayxeOHbIX CBeIeHUI

Anmvunnctparopy McnomauTens (CHCTEMHOMY aAMUHUCTPATOPY) JOCTYIEH MPOCMOTP
ciyxeOHbIX cBefieHH CHCTeMBI, B TOM YKCie TOroB 0a3bl JaHHBIX.

Anmunuctpatop MO npoBoaut ayaut pabotsl CucTeMbl, IeHCTBUN MOJb30BaTENeH U
OILINOOK.

Aymut pabotbl CHucCTeMbl U JAEWCTBUH TMOJIb30BaTeNIeH BBINOJHAECTCA HPU TOMOIIU
dbynknronana JKypHai coobiTuii Cucrembl. B sxxypHaie coObITHI (GUKCUPYIOTCS JIaTa U BpeMs
BBITIOJIHEHHUS 3aIIPOCOB, a TAK)KE JaHHBIE O MOJIb30BATENSIX, BHITOJIHUBIINX 3aPOCHI.

Ayaut omOOoK BBIMIOJIHAETCS MpH oMoy pyHkrnoHana 2Kypuaj ommnook Cucremsl,
B KOTOPOM (UKCHPYIOTCS KO/, AaTa BOSHUKHOBEHUSI, MapaMEeTPhl OMNOKH, a TAKXKE CBEIACHHUS O

€€ UCTIPABIICHUU.
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5  Iopsizok padoT mo conpoBo:KAeHNI0 CHCTEMBI

5.1 Ilesu conpoBOKIAEHUS

[enstro COIPOBOXKACHUS ABJISIETCS KpYyIJIOCYTOYHOE u 6ecriepeboiinoe
¢yukuuonupoBanue Cucrtemsbl, [UIsl JOCTHDKEHHUS KoToporo McmonHurtens oOecrieduBaeT

BBITIOJIHEHHE BCeX TpeOoBaHuil JloroBopa K COMPOBOKICHUIO.
Jlnst MOCTHIKEHUS 1IeTTU PEIIaloTCsl CIICIYIONINE 3a1auu:

— COop um peructpauusi cBeleHUH 00 ommOkax B pabore CucTeMbl, 3aMEYaHHH,

Hpe,[[J'IO)KeHI/Iﬁ K XapaKTCpUCTUKaM IIPOrpaMMHBIX CPEACTB CI/ICTCMLI;
— Brasinenne IIPpUYKUH OTKA30B U OIIMOOYHBIX CHTy&HHfI;

— BpilpaboTka pemieHuil MO yCTpAaHEHHIO NMPUYMH OTKAa30B UM 00XOAY OLIMOOYHBIX

CUTYyalUi;
— Jopabotka Tekytieit Bepcun CHCTEMBI.

CpOK NpeaAOCTABJICHUA YCIYT II0 COIIPOBOXIACHUIO: HAa BCEM IIPOTSXKCHUH IICPUOLAA
CO31aHns W BHCAPCHUA CI/ICTCMI)I, u B TeueHue 1 roga ¢ MOMCHTa IIOANMCaHHA Axra caadyu-

MIPUEMKH padoT.

Jis pemenust 3amgad compoBoxeHHs Cuctemsl coryacHo TpeOoBaHusAM JloroBopa
Hcnonuurenem opranmzoBana CmyxOa rapantuiiHod nomnepxkku (CITI). PykoBomctBo CITI
obOecrieunBaeT IUIAHMPOBAHUE, VYIPaBICHUE U OpraHu3anuio padboT ¢ 3aka3yukoM [0

CONpoBOXKACHUIO CHCTEMBI.
st 2 dhekTuBHOM opraHu3anuu padoThI IO COMTPOBOXKIECHUIO HUCTIOIB3YIOTCS:

- Cucrema Ttpekunra OOpameHnuid, B KoTopo ¢ukcupytores OOparieHus

II0JIb30BaTeNICH B CFH, H OTCJICIKUBACTCA MPOLCCC X PCIICHUA.

- Cucrema orcnexuBanus ommbok (COO), B koTopoit pukcupyrores OOpamienus,
TpeOyromue ydactusi VICTIOMTHUTENS, W OTCICKUBACTCS MPOIECC WX PEIICHHUS.
OrcnexuBanne OOpamieHWi TO3BOJIIET BECTH aKTyalbHYIO0 0a3y OIIMOOK,
BBINOJIHATH aHAJU3 TEKYIEro cocTosHuss CHUCTEeMBbl U TMPOBOJUTH HEOOXOIMMBIi

KOHTPOJIb Ka4€CTBAa COITPOBOXKICHHA.
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CompoBoskaenrne CUCTEMBI IOCTPOCHO HA OCHOBE CIICAYIOIINX MMPUHITUATIOB:

— Ha3HAUYCHME CICIHMAIMCTOB, OTBETCTBEHHBIX 3a OPTraHM3AIMI0 U OCYIIECTBIICHHUE
conpoBOxaeHUsI CUCTEMBI;

— peructpanus OOpamieHudl mnonb3oBareneii W agMuHucTparopoB MO B cucteme
TpekuHra O0pamieHuit st ux orciekuBanus u oopadorku CITI;

— peructpanusa OOparieHuit, TpeOyromux ydactus Mcnomaurtens, B8 COO u pernieHue
stux OOpalieHni;

— yCTaHOBKa MpHopHUTeTa [l Kaxkaoro OOpallleHus: U ero U3MEHEHHUE 0 3arpocy WIn
pe3yibTaTam aHajliu3a;

— obpaborka OOpamenust cnenuanuctamu CITI 1o mosydeHUsT OKOHYATEIBHOTO
pemienus wim nepegada Obpaiienuii VIcmomHATENIO MPU HEBO3MOXHOCTH BBIPAOOTKH
pemienus Ha yposHe CI'TI;

— HaIWYWe eIWHOM TOYKM KOHTakTa (MECTO i OOpamieHus COTPYIHUKOB
MEIIMIIMHCKUX OPTaHu3aIii 110 BOTPOCaM, CBSI3aHHBIM C CONTPOBOXKIeHHEeM CHCTEMBI,
rae crnenuanucroM CI'TI mpunHumaeTcst 3ampoc 1o J00oMy AOMYyCTUMOMY KaHATy
cBsi3u (cM. 1. 5.4.2);

— KOHTpOJIb KadecTBa padotsl CI'TI.

5.2 ¥YcaoBusi HCIIOJTHEHHS 00513aTEJIbCTB MO CONMPOBOKIEHHIO

OcnHoBanueMm I IpeaOCTAaBJICHUA 3a1<a3q1/11<y YCIyT MO COIPOBOKIACHUIO CO CTOPOHLI

Hcnonnurens ssnsercs ['ocygapcTBEHHBIM KOHTPAKT.

["apanTHpoBaHHOE KaYECTBO COMPOBOKACHUSI MOXKET ObITH 00ECIIEUEHO MPU COOTIOACHUHN

3aKa3unKoOM U €T0 npeaACTaBUTCIIMU CICAYIOIINX YCHOBHﬁZ

1. 3asgButenu OOpareHuii BBHINOTHSIIOT pekoMeHnanuy, BbyianHele CITI wmm
Hcnonnutenem, a Takxe NPUAEPKUBAIOTCS MHCTPYKIIMI U MIPaBUJI, OTIPEIETIECHHBIX

B MIPEOCTABIISIEMON TOKYMEHTAaUH 110 CHCTEMBL.

2. 3assurens OOpamenuss mo 3anpocy CITI wnmm McnomHuTens CBOEBPEMEHHO

MPEOCTABIISIET HEOOXOIUMYIO TOTIOTHUTEIRHYI0 HH(popMaluio o OOpaiieHuro.

3. Ecmu mpenocraBneHne AONOTHHUTENBbHOM HHGpopMmarnmu 3assutesieM OOpamieHus
3aBUCHT OT TpPETbEeW CTOPOHBI (HAmpUMep, B BHJE HHPOPMAIUH, JTHIICH3HH,
KOHCYNbTallMK U T.1.), TO 3asButenb OOpamieHusi coodbmaer o6 atom CI'TI wnu

HWcnomuurento.



26

Co cBoeii ctopons! McomHUTENH 00ECIIeYnBaeT BBHITIOJIHEHHUE CIICTYIOIINX yCIIOBHMA:

1. Bces undopmanus, npenoctasisemas 3assureneM OOpamenus no OOpaieHuro,
pexomenaanuu u otBeThl CI'TI siBistitoTcs KoH(UAeHIMANBHON HHpOpManueil u He

MOTYT OBITh IT€pPEaHbl TPETHUM JIULAM.

Ecnmu oreer CI'TI na 3ampoc 3asButens OOpaiieHus 3aBUCHT OT TPETbEH CTOPOHBI
(Harpumep, B Bue UH(pOpMaLMU, JTULIEH3UH, KOHCYIbTaluu U T.4.), To CI'TI coobmiaer 00 3ToM

3asiBuTet0 OOpalieHus.

5.3 ComnpoBoxkaenue Ha ypoBHe MO

[lpuem nepBuYHbIX oOOpameHuii oT monb3oBaTeneil  CUCTeMbl  OCYIIECTBISIOT
OTBETCTBEHHBIE COTPYAHUKH MEIUIMHCKOM OpraHU3aliH, Ha3HaYyaeMble PyKOBOJICTBOM JIaHHOM
MEIMIIMHCKOM OpraHu3aluu.

B ux 3amauu BXoAuT:

1) Tlepuunas unentudukanus OOpaiieHuii OT nmoap3oBareneii CUCTEMBI;

2) Ilpym Hanmuuu B TEXHHYECKOH aoKyMeHTanuu K CHCTeMbI CIIOCOOOB YCTpaHEHHUsI

O6pamenusi, popmupoBaHue u nepenada 3aspurento OOpaiieHns: OTBETa Ha BOIIPOCH
o (PyHKIIMOHUPOBAHUIO U HACTpoiike CHCTEMBI B COOTBETCTBUU C PEKOMEHAIUSIMU,
OIpEEIIEHHBIMU B JOKyMeHTaluu K CHCTEMBI;

3) 3ampoc y 3asButeneit OOpalieHus AONOTHUTENbHON HHpopMalu mo OOpalieHuro,
HEOOXO0IUMOM I €ro NEePBUYHOMN UIeHTU(DUKALINN;

4) VYcranoska npuopureta O6parienus u nepegada ero B CI'TI, B ToM dwrciie mpu IOMOITH
cucteMbl TpekuHra OOpalieHuil, ecliu B TEXHUYECKOM MokyMeHTauuu K CucTeMsl
crocoObl ycrpaneHust OOpalieHus He ONpeesICHb;

5) Mounutopunr OOparmienuii, nepenanubix it ycrpanenus B CI'TI u undopmupoBanue
3agBuTenedl OOpallleHuil O COCTOSHMM MPOBOJMMBIX MO YycTpaHeHuto OOparieHus

pador.

53.1 TpedoBanus K KBaJIH(PUKALUT COTPYAHUKOB,

B3auMmogeiicreyromux ¢ CI'Tl

Corpyauuku MO, B3aumonelictBytomue ¢ CITI, A0MKHBI OBITh O3HAKOMIIEHBI C
PYKOBOJCTBaMH HOJb30BATENS U aAMUHUCTPATOPA M JOJKHBI COOTBETCTBOBATh TPEOOBAHUAM U

o0nanath KBanu(UKaIMEH:
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o0nanate 3HaHUSAMU 0 paboTe CHUCTEMBI B COOTBETCTBUU C MEPEYHEM MPOTPAMMHOTO
dbyHKIMOHAMA, onpeeNeHHOTo B JloroBope, U B 00beMe He MEHEe, YeM MTPETyCMOTPEHO
TEXHUYECKON JOKYMEHTAIlMENU K CUCTEME;

MMETh HaBBIKK PpabOThI C KOMIIBIOTEPHON TEXHUKOM;

YMETh YE€TKO W TIOHSATHO ONHCHIBaTh CHUTyallud, MPUBEANINEC K BO3HUKHOBEHHUIO
OO6pammenus u GopMyIHpoBaTh MpodIEMY;

3HAaTh HOPMAaTUBHBIE JOKYMEHTHI B CBOEH (YHKIIMOHAIBHOU 00JIacTH.

HOI[TBCp)KI[eHI/IeM KBaJ'II/I(l)I/IKaI_[I/II/I CIICHHNAJINCTOB ABJIACTCA:

JUTS CTICIIUAITUCTOB, MPOIIEAINX o0ydyeHue padore ¢ CHucTeMbl Ha dTare BHEAPSHHS
CucteMsl, — yCIEUIHOE NMPOX0XKIEHNE HHCTPYKTaXa 110 pe3yibTaTaM 00yUYeHHUs;

JUISL CTICIIAJIMCTOB, MIPUCTYNHUBIIHNX K B3aUMOJICUCTBHIO TIOCIIe BHeAPeHNsT CUCTEMBI, —
COOTBETCTBHE TpeOOBaHUAM 3aKazyvka JUIs BBINOJHEHHS paboT N0 NEPBUYHOMN
uaentTudukanu OopalieHmii;

YCIIEIIHOE MPOXOXKJICHUE CTAXHUPOBKM B YUYeOHOM LEHTpPE U IOJIOKUTEIbHbIE

pe3yIbTaThl TECTUPOBAHUS.

5.4 ConpoBoxkaenue Ha ypoBHe Ciy:k0bl TrapaHTHHHOM

MOAIEPKKHU

[Tpuem u 06paboTKy oOpalleHuit OT MEIUIUHCKUX OpraHu3auuil ocymectniuser Ciyx0a

rapaHTUMHON MOJJIEPKKH.

3agauamu CI'TI sBasgroTcst:

1)

2)

3)

KoHcynbTupoBaHnue 1o MecTy HaXx0kJIeHUs IoJib30BaTenel 1no pabore B CUCTEMBI U €€
GYHKIMOHATIBHBIX MOAYIISIX (MIpH HeoOxoaumocTr). HeoO0XoaumMocTh 1 4acTOTy TaKuX
KOHCYJIbTAllMi onpenenseT 3aka3uuK, HO HE pexe, ueM pa3 B KBapTai. Kputepuem
OCYILIECTBJIEHUS] TAKOI'O KOHCYJIbTUPOBAHUS JOJDKHBI SIBISATHCA 3asBKH, MOJTyYCHHbIE
3aka3uukoM OT (YHKIHMOHAJIBHBIX 3aKa3udKOB Ha JONOJHHUTEIbHOE OOyueHHe
M10JIb30BaTeNe, BEI3BAaHHOE 00HOBIIEHHEM NepcoHana MO uin 0OHOBIIEHHEM CHCTEMBI,
CBSI3aHHOE C €€ J0Pa0OTKOIA.
Koncynbranuu npezacraButeneii 3aka3zumka, nonb3oBateneil CucTeMbl Ha TEPPUTOPHH
Hcnonnurens.
Pa6ota ¢ ObparneHussMu mosb3oBateneii CUCTEMBI:

— o0paboTka BOMpPOCOB U MpenoctaBieHne koHcyabTammii (¢ 7:30 mo 18:00 c

noHezenbHuKa 1o yetBepr u ¢ 7:30 mo 17:00 4. mo nsatHUIam);



4)

5)

6)

7)

8)

28

— mpueM oOparnieHui mo c00sM B cucteMe (KpyTiioCyTOYHO).
[IpenocraBrnenne TeXHUYECKOH MH(OPMALMK W/HUIK TOTMOJHUTEIBHBIX MPOTPAMMHBIX
KOMIIOHEHTOB ISl pa3pelleHUs] CUTYallud U YCTPAHEHHs OIMOOK, OOHAPYKEHHBIX B
pabote CucteMbl B paMKax CBOCH KOMIETEHITUH.
ObecnieueHue KOPPEKTHOTO B3auMoeHcTBUs KoHurypauuu CHUCTEMBI C JIPYTUMHU
WH(GOPMALIMOHHBIMU CHUCTEMaMH, C KOTOPBHIMU OpraHM30BaHa MHTETPAlHUs B pPaMKax
TpeboBanuit TexHnueckoro 3agaHusl.
Meroauueckass NOAJAEpKKA TMOJb30BaTENC, NPEAOCTABICHUE PEKOMEHAAUUNA I10
MCIIOJIb30BAHUIO THUIIOBOTO (PYHKIMOHANA, JIMOO HMCMHOJIb30BAaHUS JIOMOJIHUTEIHLHOTO
¢dynkimonana CHCTEMBbl C y4eTOM MUHUMH3AIUU TPyJ03aTpaT Uis JAOCTHXKECHUS
HEOOXOJUMOMN LIENH.
B3aumopeiictue ¢ Ucnonmautenem no OOpaiieHusiM, peieHne KOTOPhIX HEBO3MOKHO
B pamkax komnereHuuu CI'TI.

@uxcauus ObpateHuii, 1o KoTopeiM Tpedyercs yuyactue Vcnonuurens, 8 COO.

5.4.1 Oransl conpoBoxaeHus Ha ypoBHe CI'TI

ConpoBoxenne Ha ypoBHe CI'TI BKIIIOHaeT Cieayronme 3Tamnbl:

1. TIIpuem OOpamienuii nonab3oBareneir Cuctemsi;
2. O6pabotka ObOpareHuii, BKIFOUYAIONIAs CIEAYONUE IIarH:
- ananu3 OOparieHus;
— TepBUYHAS KOHCYJIbTAIIUS,
— TPOTHO3 CPOKOB perieHust OOparieHus;
- 1pu HeobOxoaumocTH otnpaBka OOpaieHus VcrnosnHuTento i perieHus
BOIIPOCOB, HE BXO AKX B kommnereHuoo CI'TI;
- peructpanus O6pamienus B Cucteme orcnexuBanus omuook (COO).

3. 3axpeitue OOpaleHu.

54.2 Tlopsaaok HanpaBjenusi Oopamennii B CI'TI

s momayun OOpaieHus JOmyCTUMBI CIISAYIOIINE KaHAIbI CBS3H:

— TenedoH;
—  JJICKTPOHHAs TI0YTa;

—  (hakc;
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— TIOYTOBOE OTIpaBJicHHE (TUCHMO);
- ¢opym.
JIJIst KaKI0ro M3 JOMyCTHMBIX KaHAJIOB CBSI3U HACTOSIIMKA PETIIAMEHT ONpeaeiseT Gopmy

nogayu 3anpoca B CI'TI u ee conepxanue.

Kanaun cBsazu TpeboBanus

Tenedon WNudopmanust mpenocraBiseTcs B COOTBETCTBUH C
OIIPOCHBIM JIUCTOM M TO3BOJISIET JUarHOCTHPOBATH
(YHKIMOHATHHYIO 00JIACTh W IPUIUHBI OOpAICHUS.

OJeKkTpoHHas MmoYTa Wudopmanns npenocrapiseTcs B COOTBETCTBHU C
YCTaHOBIIEHHOH Qopmoii. 11 BCcex TOIMyCTUMBIX
KaHaJIOB CBSI3M COCTaB MH(OPMAIHH,
npenocraBisieMoid ¢ OOparieHuem, JomKeH
COOTBCTCTBOBATH Tpe6OBaHI/I$IM, N3JI0)KCHHBIM B
dopym [Mpunoxennu C «MHpopMalys 111 perucTpanuu
oOparnieHus.

daxc

IToutoBoe oTnpasieHue
(Tmcrmo)

Kaxnoe ob6pamenue, nepenaBaemoe B CI'TI, odopmisercs otaensHO (OAMH 3ampoc Ha
OJIHOM OJTaHKe).

3anpochl IO APYrMM KaHajlaM CBSI3U, HE OIMCAaHHBIM B JAaHHOM paszeiie (B 4aCTHOCTH,
Skype, ICQ u mp.), He ABISAIOTCS OGHUIMATLHBIME. JIpyrue CpeicTBa CBSI3U PacCMaTPUBAIOTCS
TOJIBKO KaK CpelcTBa JUYHOTo oOuieHus U He o0s3biBatoT CITI peructpupoBaTh U oTBeUaTh Ha
3aIpocCkl, MepelaHHble TOA00HBIMU BUAMHU CBSI3U.

Ucnonaurens n CI'TI He HecyT oTBeTcTBeHHOCTH 3a OOpamienus, opopMIEHHBIE HE TI0

ImpaBujiaM JAaHHOT'O pErilaMCHTa U NEPEAaHHBIC HEAOITYCTUMBIM KaHAJIOM CBSA3H.

5.4.3 ConpoBoxaenue Ha ypoBHe UcnotHuTe 151

IIpuem u oOpabotky oOpamenuit or CITI ocymiecTBiseT OTBETCTBEHHBIH COTPYIHUK
Hcnonaurens.
3agauaMu OTBETCTBEHHOI'O COTPYAHUKA SBISIOTCS:
1) TIpuem O6Gpammenwuii ot CI'TI;
2) DOxcnepTHbid ananu3 OOpalleHuil U TPeIoCTaBlICHHE PEKOMEH/IAIHMIA TI0 YCTPaHSHHUEO
npobaemel npeacraBurento CITI;
3) B cnyvae HEBO3MOXHOCTH ITPEIOCTABICHUS peKOMEHAalui — peructparus O0parieHuit
B COO 17151 MOCTaHOBKH 3a/1aHUs Ha 10paboTKy CHCTEMBI.
B cBoeit paboTe OTBETCTBEHHBI COTPYIHUK pPYKOBOJICTBYETCS BHYTPECHHUMH
pernmamenTamu McniomauTens u nopsakoM padotsl ¢ O6pamenusimu B COO, npuBeeHHBIM B 11. 5.5
Hacrosero Pernamenra.

s ornpaBku O6parienuii MIcnogHUTEMI0 TOMyCTUMBI CIIEAYIOINe KaHAIbI CBSI3U:
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—  TtenedoH;

— DIIEKTPOHHAS I10YTA;

- (axkc;

— TI0YTOBOE OTHPABJICHHE (ITUCHMO).

3ampockl MO APYrMM KaHalaM CBSI3M, HE ONMCAaHHBIM B JaHHOM pasfelnie (B 4acTHOCTH,
Skype, ICQ u ap.), He SABISAOTCS OPUUUATBHBIMH. J[pyrue cpeacTBa CBSI3M paccMaTpPHBAIOTCS
TOJIbKO KakK CpEeACTBa JIMYHOTO OOLIEHUS W HE O00sA3bIBal0T VICIONHUTENs perucTpupoBaTh
OO6partienust 1 0TBeYaTh Ha BOMPOCHI, I€PEIaHHbIe MTOJ0OHBIMU BUAAMHU CBSI3H.

VcrnonHuTeNb HE HECET OTBETCTBEHHOCTH 3a ObOpaiueHusi, ohoOpMIICHHBIE HE MO MpaBHIaM
JTAHHOT'O PerjaMeHTa U NepeJaHHbIe 10 HEAOIYCTUMbIMY KaHAIy CBSI3H.

Bce KOHTaKTBI 10 BOIIPOCaM CONPOBOXACHUS OCYIIECTBISIOTCS TOIBKO C OTBETCTBEHHBIM
corpynnukoMm Mcnonuurens. JIro6oi npounii KOHTAKT ¢ IPYTUMH COTpyAHUKaMu VcrionHuTens He
MpeAnojaraeT TrapaHTUPOBAHHOIO OTBETa Ha 3ampoc M ABISIETCS HapylueHwem Periamenta
COIIPOBOXKIACHHUS.

WcnonauTeNnbs Opranu3yeT u ocymiecTBisieT yueT OOpaiieHuil U MpeaoCTaBIsIeT 3aKa3uuKy
noctyn k COO, noctynHoi uepe3 cetb HTepHET, ¢ QyHKIMEH aBTOMAaTHYECKOTO OTIOBEIICHHS Ha
3JIEKTPOHHYIO MMOYTY 3aKa3uMKa O CO3/1aHHH, CTATyCE U 3aKPbITUU 3as1BKU, 1JIs1 OTCIEKUBAHUS X012

UX UCIIOJIHCHUA.

5.5 TIlopsamoxk padorsl ¢ OOpameHussMH B  CHCTeMe

OTCJICKUBAHUS OIIHOOK

5.5.1 Tunsl u npuoputersl O0panIeHNd M CPOKU UX pPeLIeHUs

s pabotel ¢ OOpamenusaMu, TpedyrommmMu ydactust Menonuurens, ucnonszyerca COO,
KOTOpasi MO3BOJISIET PETUCTPUPOBATH M IMOJydaTh B JIF0OOE BpeMs aKTyalbHYI0 MH(OpPMAIHIO 00
OOparieHusx, cpokax ¥ OTBETCTBEHHBIX 3a MX YCTpaHEHHe, Tekyuiem crtaryce OOpaieHus u
crioco0ax ero pereHus.

Obpartenus, TpeOyromue yyactusi Vicrionaurens, peructpupytores npencrasurenem CITI
WM OTBETCTBEHHBIM coTpyaHukoMm HMcnomuutens B COO u Oprau3yrorcs B OdYepenb Ui
BKJIFOUCHHS B TIJIaH paloT.

Kaxnomy O6pamienuto B COO McnonnuTenem nmpucBanBaeTcs TUI U ipuoputeT. [lopsiok

o0OpaboTku OOpamieHnuii B odepenu ompeaensiercs npuoputerom OOpamenus. B nanbHelem
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Ucnonmautens wnu CI'TI moryT npemayioxkuTh u3menenue npuoputeta OOpamenus. st kaxmoi

3asBKU IIPOCTABJISCTCS BpEMH, H606X0,I[I/IMOG JJIA BBIIIOJIHCHUS 3a51BKH, 0o JaTa BBIIIOJIHCHUA.

3aka3udK BIpaBe TNOTPeOOBAaTh HU3MEHEHHE MPUOPUTETa MPOOJEMBl WIH YpPOBHS

BMEIIATEILCTBA, JIJIsl 3TOro HeoOxoaumo cBsizathes ¢ CI'TI mo Tenedonam miu nocpeacrsom COO

Ucnonuurens.

B COO npenycMOTpeHs! ciieayoue TUIIbl OOpaIleHuit:

Tun odbpameHust

Onucanme

ITonnepxka OTBeT Ha BOIPOC IO TEXHOJOTMM paboThl, HACTPOIKE B paMKax HPUHATONH TEXHOJOTHU
pabotsl ¢ CHCTEMOI.
Omubka [Mox ommOKoii MOHMMaeTCs:

e  HesblnosHeHne CrucreMoil QyHKIMH, yKa3aHHBIX B YTBEPKIECHHOH JTOKYMEHTALMH
k Cucreme, mubo HecooTBeTcTBUE (pyHKIMI CrcteMbl TpeboBanusaM KoHTpakra;
®  HECOOTBETCTBUE JOKyMeHTaruu K CHCTEeMbI peain30BaHHBIM (DYHKITHSIM.

B COO npengycmotpensl cieayromye npuoputeTsl OOpalieHmii:

IIpuopurer

Onucanmne

Hemennennsrit

WHImMaeHTs!, KOTOPBIE BIUSAIOT Ha pab0TOCIIOCOOHOCTE BCEH CHCTEMBI, IIPH KOTOPOH
Moaynu CHCTEMBI HE BBITOTHSAIOT CBOIO OCHOBHYIO (DYHKIIHIO.

Baxkuprit

WHImaeHTs!, KOTOpBIE BIUAIOT Ha pab0TOCIIOCOOHOCTE OTAETBHBIX OCHOBHBIX (DYHKIIHI
CHUCTEMBI, a TAKXKE YCTPAHEHHUE OIMOOK U HEJJOYECTOB B pabOTE CHCTEMBI, BOSHUKIITHX B
pe3yanaTe }Z[CﬁCTBPIﬁ I/ICHOHHI/ITGHH 110 TCXHI/I‘ICCKOMY 06CJ'[y)KI/IBaHI/IIO CUCTCMBEBI UJIHU €€
JacTeu.

Hopmanbhsiit

WHIMIeHTHI, KOTOPBIC HE OKa3bIBAIOT CYIIECTBEHHOTO HETaTHBHOTO BIUSHUS HA
pabOTOCTIOCOOHOCTD M BBITOJHCHUE OCHOBHBIX (DYHKITUI COMPOBOXKIACMBIX MOJTYJICH
CHCTEMBEI.

CpOKI/I YCTpaHCHUA OGpaH_IeHI/Iﬁ B 3aBUCHUMOCTH OT CTAaTyCa U IPUOPUTCTA:

Ipuopurer

Tun O6pamenus Cpoxk pemenus

Hemennennsrii

Ommbka - 3 yaca ¢ MmomeHTa peructparun O6pamenus 8 COO npu
HAIIMYUH YJIaJICHHOTO JIOCTYIa K MH()OPMAIOHHOM
cucTeMe 3aKa3uunKa;

- 15 4acoB Ipu OTCYTCTBUH yIAJICHHOTO JIOCTyMA K
nH}opMannoHHOI cucTemMe 3aKa3zunka

[Tpu HEBO3MOXKHOCTH PEIIUATH MPOOIIEMY CHUIIAMHU
Ucnonaurens McnomHATENs TOMKESH IPEAOCTABUTH
MUCHMEHHBIN OTYET C OMMCAHNEM IIPUYHH B CPOK HE OoIree
3-x pabouux gHEH.

Baskuprin

Ionnepxxka Ot 4 gacoB 10 2 qHEH ¢ MOMeHTa peructpaunyu O6pamieHus.

Ommbka IIpn Hanu4IMM BOMPOCOB, KOTOPHIE IENIAI0T HEBO3MOKHBIM
WCIIOJTHEHUE 3a7a4d, VICTIOTHUTENb HOIKEH
3apEruCTPUPOBATH NX B TEUEHHUHU ABYX pabOUMX JHEH.

HopmanbHsriit

[Monnepxka B pabouem mopsiaxe.

Ommnoka

[To ObpameHnsiM, KOTOPBIE MOTYT BOSHUKHYTh TIPU U3MEHEHHU (POPMATOB IPEAOCTABICHHS

peectpoB cuetoB B TOOMC, cpoku MOTYT yCTaHABIMBATHCS 3aKa3YMKOM OTJIEJIBHO.
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5.5.2 Jtansl 06padoTkn O6pamenuii

Oo6pamenue, nepepanHoe B CITl unum HcnonmHuTento NpoOXOAUT CIEAYIOIIHME STarbl
00paboTKHu:
1. Peructpanus O6pamenus B COO;
2. Amnanmuz OOpareHus, 3anpoc TONOTHUTEIbHOU nHpopManuu o OOpaIleHuIo U ero
yCTpaHEHHE;
3. 3axpertue OOpameHus.
[Ipu mnocrymnennn OOpalieHWi HEMEIJICHHOTO MPUOPHUTETa TOPSJIOK ACHCTBUUI
Hcnonanurens 101KeH COOTBETCTBOBATH MPOLEAYPE ONpeIeIeHHON MyHKTOM 5.5.3.
Jns yetkoit uneHTudukanuu npodiaemsl ogqHoMy OOpalleHuIo J0KHA COOTBETCTBOBATH
ojHa ipobsema. B ciydae BOZHUKHOBEHUS B mpoliecce padoTel Hax OOpalieHneM HOBBIX BOTIPOCOB

WM TIPOOJIeM [0 HUM WHUIUUPYIOTCS HOoBble OOparnieHus.

5521 Perucrpanus odpamenus 8 COO

[Tpuem OOpateHus: IPOBOAUTCS TIPHU:

1. BeimosHEeHNH yCIIOBHIA, OMUCAHHBIX B IMyHKTE 5.4.2;

2. Tlpenocrasnenuu uHbpopManuu s peructpanuu Oopamenus (cMm. [Tpunoxenue C);
3. Oo0pariieHue y10BIETBOPSIET CAEAYIONIUM TPEOOBAHUSIM:

— Cnemmamuct CI'TI nmpoBen paboty no mepBuuHON uaeHTHduKaru OOpamieHus u
MOKET MPEJIOCTABUTh OMKMCAHHUE IMOCJIEI0BATEIbHOCTH JAEHCTBUN, MPOBEAECHHBIX B
nporiecce uneHtTudukanuu OOpanieHus, U pe3yIbTaThl UACHTH(PUKAIIUY (B COCTaBE
uHopmanuu st peructparun Oopaienus (cm. [punoxenne C);

IIpumeuanue: VckioueHne 1O BBIMOJHEHUIO TpeOOBaHUS JOIMyCKaeTcs s
OO0partieHnii HeMeJIEHHOTO MPUOPUTETA.
— OOpamieHue Takoro e cojiepkanus He peructpuposaics B COO panee.
Honyckaercs peructpauus B COO OOpaiieHus, MEeTo bl YCTPaHEHUsI KOTOPOTO OTPasKEHBI
B TEXHUYECKON NMokymeHTauun kK Cucreme. B sroM ciydae McnomHuUTeNb MOXKET BbIIABATH

pPEeKOMECHAAHNA IO O3HAKOMIICHUIO C COOTBETCTBYIOIIUM ITYHKTOM TEXHUYCCKOMN JOKYMCHTAIIUU.

IIpouenypa perucrpanuu odopameHui
1. Crenumamuct CI'TI dopmupyer OOpaiieHne B COOTBETCTBUU C TpeOyeMoin (GopMoi u

coJiep>KaHHEM U MepeaeT ITOT 3alpoc OTBETCTBEHHOMY COTPYAHUKY VcromHuTens.
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2. OTBeTCTBEHHBIN COTPYIHUK Ucnonuurens perucTpupyer O6pamenue,
yZIOBJIETBOpSIIOIIEe 0003HAYEHHBIM BblIIle TpeboBaHusIM, B COO.

3. OOpalleHnIo MPUCBANBACTCS YHUKAIbHBIA PErHCTPAlMOHHBIM HOMEp. DTOT HOMEp B
JATBHEHIIEM CITy>)KUT JUIs OAHO3HA4YHOW mueHTH(ukanuu nanHoro OOpamenus. J{s
JaJIbHEHIIero B3auMoIeiicTBUA 110 OOPAILEHUIO YYACTHUKHU ITPOLECCA COIPOBOXKIACHUS
UCTIOJIb3YIOT PErHCTPALMOHHBIN HOMep OOparieHusl.

IIpumeuanue: [To Obpamenusm, opopmiIeHHE KOTOPHIX HE COOTBETCTBYET TPeOOBAHUSM,
aBTopy OOparieHusi BBICBUTACTCS YBEAOMIICHHE O HEOOXOIUMOCTH COOJIO/IeHUST TPeOOBaHUN K
coJepkaHUIO 3ampoca. Takue 3ampochl paccMaTpUBAIOTCS TOJBKO IOCTE IOJY4YeHHs Bcei
cozeprkaieiics B TpeboBaHusIX HHPopManuH (cM. 1. 5.4.2).

Bcem O6paienusm nepBoHauanbHo npucBauBaetcs Tunll «lloanepxka». Ilo pesynbraram
aHaiM3a crenuanucramu Menonuurens tun OOpaiieHus MokeT ObITh U3MeHeH. [Ipu usmeHeHuu
tuna Obpatenust aBTop O6paleHus yBe1oMIIeTCs 110 TOMY K€ KaHaly CBSI3H, II0 KOTOPOMY ObLIO
noiy4yeno ObpalleHue, eciy nNpenoYTHTEIbHbIN KaHall CBS3U JUIS ONOBELICHUS He ObLIT OIpeiesieH

IOIOJIHUTEIILHO.

5.5.2.2 Anamm3  OOpamenusi, 3ampoc JONOJHHUTEJBHOH HWHQOpPMADMH 1O

OOpauieHnIo U ero ycTpaHeHHe

[Tocne peructpauun OOpamienus McrnonHUTeNs NPOBOAUT €T0 aHATIU3 U OINIPEIENIIET BpeMs
ycrpanenusi npobiembl. Ecnu ompenenenHoe Mcmomnutenem Bpemsi ycrpaneHus OOparieHus
MPEBBIIIAET CPOKH, YCTAHOBIEHHBIE M. 5.5.1, MicnomHuTeNh HHUIUUPYET MPOIIECC COTTIACOBAHUS
cpokoB yctpaneHus: OOpalieHus.

[Ipy HeoOXOAMMOCTH TMOJyYeHHs JAOMOJHUTENbHOW wuHMopMammu 1o OOpalieHuro
Ucnonnurens nanpasiset 3anpoc B CI'TI nubo HenmocpecTBEHHO 3aKa3yuKy 10 TOMY e KaHally
CBSI3M, 4TO W monydeHo OOpalieHue, eciu MPEANOYTUTENbHBIA KaHajl CBSA3M HE ONpeielicH
JIOTIOJTHUTENBHO.

ITocne cbopa Bceit HeoOxomumon mHpopManuu o ObOpamienuto McnomHuTens nepenaet
OOpaieHrie B COOTBETCTBYIOLIEE CTPYKTYpHOE MHojapasjesneHue VCcrnomHuTens A yCTpaHeHHs

po0OJIEMBI.

5.5.2.3 3akpbiTHe O0pamenust

3akpeiTie OOpalieHus: BKIIOYAET CISAYIONIUE CTaTUH:
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1. Oxonuanme pabor mo OOpamenuro. Hcnmomautens npenoctaBisier CITI metoss
ycTpanenus: O6paiieHus:
— 1y O6pamienwnii ¢ Tunom «Ilogmepxka» — peKOMEHIAIUK TI0 TEXHOJIOTHU PabOThI
Cucremsl, 1100 KOHCYIbTALUU IO HACTpOiike CHCTEMBI.
— g O6pamenuii ¢ tunoM «OmubOka» — mepenada oOHoOBIeHUN CHCTEMBbI WIN
TEXHUYECKOHN JOKYMEHTAIINH.
[Tocne mpenocraBnenuss MeTo10B ycTpaneHus OOpalieHne CYuTaeTCs 3aBePIUICHHBIM.
2. 3akpseitue O6pamenus. 3akpbitue O6pamenus nmoareepxkaaetr CI'TI mu6o 3aka3quk.
[To daxTy momyuenus moaATBepkAeHUS VICOTHUTENh 3aBepIaeT ACITeIbHOCTh B PaMKax
yctpanenus Obparnienus u 3akpbiBaeT OOpatieHue (cTaTtyc «3aKkphiTo).
IIpumeuanue: OGpaienue MoxkeT ObITh 3aKkpbITo N0 nHUIMaTHBe CI'TI unu 3aka3zumnka g0

MOMCHTAa NPpCA0CTaBJICHUA METOA0B YCTPAHCHU, €CIINU HCO6XO,Z[I/IMOCTB B €T'0 YCTpaHCHHHU OTIIajIa.

55.3 Tlopsaox 00padoTku Oopamenuii c NPUOPUTETOM

«HeMenjaeHHBIN»

[Tpu nonaue O6parieHus ¢ HeMeUIEHHBIM IPUOPUTETOM I10 AJIEKTPOHHOM NouTe, (hakcy Hiu
NUCHbMOM 3aKa3uuKy HE0O0XO0AWMO TNpoayOiaMpoBaTh 3ampoc o TenedoHy, JMOO MOTyYUTh
MOJITBEPKJIEHUE O TOM, 4TO VcnoaHuTens NpuHsI 3a1poc.
Ecnu npuoputer OOpaiiieHus: Mpu3HaH HEMEJIEHHBIM, TO VIcOIHUTENs B TeUEHHE TpeX
pabouux yacoB nocie noxydenus: OOpaiieHus o0s3aH:
— TPeIoCTaBUTh KOHCYJBTALIMIO, MTO3BOJISIONIYIO0 YeTpaHuTh OOpallieHrne HeMeIJIeHHOTO
IIPUOPUTETA, JINOO

— ormnpaBuTh aBropy OOpamieHust 3ampoc JAis  TOJYYEHUS JIOMOJHUTEIbHOMN
uHpopmanuu, 1100

— mpemiokuTh aBTopy OOpaieHUs ambTEepPHATUBHBIE CHOCOOBI  HCIOIH30BAHUS
¢byskunoHanbHOCTH CHCTEMBI, MO3BOJSIOMINE MPOJOIDKUTE paboTy MOJIb30BATENEH,
oo

— TOATBEPJIUTH 3asBJICHHYI0 B OOpalleHUU CHUTyaluto Kak omuOky CucreMsl u
yBeoMUTh aBTopa OOpamieHuss o cpokax e€ ycTpaHeHus. McnomHutenb
NpeINpUHUMAET BCE YCWIMS Ui TOATBEPKICHUS U OJHOBPEMEHHOTO YCTpaHEHUS
BO3HUKIIIEH OIIMOKHU B TEUEHHE TPEX YaCOB (€CIIM UHOM CPOK HE OINpe/esieH yCIOBUIMU

JloroBopa) ¢ MOMEHTA MMOJYYCHUS OOPAIICHUS, COACPIKAILETO HHPOPMAIIHIO O HEH.
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5.6 IIpoueaypa KOHTPOJIS KaueCcTBa CONMPOBOKIACHUS

AHann3 KadecTBa OKa3bIBAEMBIX YCIYT MO CONPOBOXKIECHUIO OCYIIECTBISAETCS HAa OCHOBE
aHaJn3a OTYETHOCTH, IpenocTaBisieMol McnonaureneM 3aka3uuky.

HcnonnuteneM M 3aKa3yMKOM OCYLIECTBIIETCS COBMECTHBIM ONEpPaTUBHBIA KOHTPOJIb
KayecTBa YCIYT COMPOBOXKACHHUS, KOTOPBIA MO3BOJISIET ONPECIUTh TPOOIIEMHbIE HAIIPABICHUS B
o0jacTy OpraHu3aldd COMPOBOXKICHHS, pa3paboTaTh M MPUHATH MEpbl IO YCTPAHEHUIO
HEJ0CTAaTKOB IPEXkJE, YEM OHM HAYMHAIOT BJIMATH HA KAaYECTBO YCIIyI COIIPOBOXIeHUsA. Dopmar
IPOBEICHUS TAKOTO KOHTPOJIA — 00CYKJICHHE B COCTABE:

— IpejacTaBUTENs 3aKazyuka, I1M00 JHla, UM YIIOJIHOMOYEHHOIO;

— HOpEACTaBUTEIIA I/ICHOHHI/ITCHH, 0o Jyaa, UM YIIOJIJHOMOYCHHOTO.

5.6.1 Oo0padoTka pexkaamanui

HcnomuuTeneM perucTpupyroTcs 1 00pabaTbiBalOTCs peKiIaMaluy 3aKka3uyuka O KauecTBe
npenocrasienus ycayr CI'TIL

Pexiamanust 1omKHA colep KaTh PeKBU3HUTHI (HOMepa u naTtel) OOpalieHuid, 0 KOTOPhIM
UMeN MECTO (akT HeKauecTBEHHOU paboThl VcronHuTens, a Takke MOTUBUPOBAHHBIE 3aMEYaHMUsI
crienuanucTa 3aka3uuka, OTHOCSIIHMECS K KayeCTBY MPEAOCTABIICHUS YCIyT MO CONPOBOXKICHUIO
Cucremsl.

OpuruHan pekinaMani Hampasisiercs McmomHuTenmo moYToH, Komust — TO  Qakxcy,
3JIEKTPOHHAS KOIHS — Ha aJApec JIEKTPOHHOU noutsl cnomHuTens.

[To 3aperucTpupoBaHHBIM peKIaMaIlHsIM, B CPOK HE MO3HEe MATH padounX AHEH ¢ MOMEHTa
UX peructpanuu, VICTOTHHUTENh TOTOBUT OTYET O MPOBEIEHHOM aHamu3e (PaKTOB W 3Kajoo,

YKa3aHHBIX B PCKJIaMallnu. Ortuer B BUJC O(I)I/IIII/IEUII)HOI‘O MrucbMa OTHPABJIACTCA 3a1<a3q1/11<y.
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6 Ilopsizok padoT mo 00Cay:KMBAHHIO

O6cnyxuBanre CUCTEMBI MTPEINOoIaracT Ciaeayonue MEpOnpUsTH:
1. Hacrtpoiika CuCTeMBbI 1 €¢ KOMIIOHEHTOB (cM. 1. 6.1);
2. TIposepka paborocnocooHocTH CHcTeMbl (cM. 11. 6.2);
3. MonuTopuHr xapakrepuctuk Cuctemsl (cMm. 1. 6.3);
4. Mopepuu3zanus Cuctemsl (cM. 1. 6.4);
5. Tlpodumnakruueckue padoTsl (cm. 1. 6.5).

Jlomyckaercsi  oCylIecTBIEHHE  Ipolecca  OOCIyXHBaHHUS  JUCTAaHIMOHHO  C

HCIIOJIB30BAHUEM TEXHUYECKUX CPCACTB CBA3H, KOHTPOJIA U YIIPpaBJICHUSA.
6.1 Hacrpoiika CucTeMbl U ee KOMIIOHEHTOB

6.1.1 Hacrpoiika y4eTHBIX 3anucei

[Tepen nauanom skcrutyaTanuu CHCTEMBI BBIMOJIHSIETCS HACTPOMKA YUYETHBIX 3amucen
st monb3oBateneid Cuctembl. HacTpoiiky ydeTHbIX 3amuceidl BBIIOJHSAIOT AJAMUHUCTPATOP
Ucnonnurens u Anmunuctparop MO.

Kaxnmas yderHas 3amuch JO/DKHA OBITh BKIIOYEHAa B OJHY WM Oojee Tpymn
nonp3oBareneil. Habop rpynm, B KOTOpbIe BKIIOYAETCS KaXKash yueTHas 3alKcCh, OMpeIeseTcs
Anmunuctpaimeii MO B 3aBUCHUMOCTH OT (DYHKIIMOHAJIBHBIX OOS3aHHOCTEH KOHKPETHOTO

COTpY/IHUKA.

6.1.2 Hacrpoiika napamerpoB Cucrembl

Ilepen Hawamom »skcrulyatanMu CHCTEMBI BBINOJIHIAETCS HACTpOWKa IapaMeTpoB
CucreMsbl B 3aBUCUMOCTH OT PETMOHANIBHBIX ocoOeHHocTel. HacTpoliky nmapamerpoB CHucTeMsl
BBINIOJIHAET AMUHHUCTpaTop McnomHuTens.

Hactpoiika mapamerpoB Cucremsbl BbINOJHsETCA Mpu nomoun ¢opmsl Ilapamerpsl
CHCTEMBI, TOCTYITHOM 4epe3 MyHKT 00koBoro MeHio Cucrema, nmyHKT noameHto IlapameTpsbl

CHUCTEMBI.
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[Tepen nauanom pabotel ¢ Cucremoii [lomb3oBaTenp HacTpauBaeT BHENTHUN B APM,
napaMeTpbl HyMepaToOpoB, MeuyaTH, yBegomieHuil Ha ¢opme Hactpoiiku, moctymHol yepes

nyHKT CepBHC IJIaBHOTO MEHIO.

6.2 IlpoBepka padorocnocodoHocTn CucreMbl

[Tpu 3anycke Cuctembl AnMuHucTpaTtop McnogHUTENS BBINOIHSIET IPOBEPKY OCHOBHBIX
(YHKIMH B COOTBETCTBMM CO CLEHAPHUEM IPOBEPKU IPABUIBHOCTH (YHKLIIMOHUPOBAHUS,
NPUBEJCHHBIM B II. 7.

[Tpu 3amycke Cuctemsl ociie 0TKas3a Win cO0si MPOBEPKY BBIMOIHAET OTBETCTBEHHBIN
aJMUHHUCTPATOP, BHIIOJIHABLINI BoccTaHOBIIEHHE CHUCTEMBI.

[Tpu 3anmycke Cucrembl MOCl€ IUIAHOBOTO OOHOBJIEHUS IIPOBEPKY BBINOIHSAET

Hcnomuurens.

6.3 MoHnuTopuHr xapakrepucTuk CucreMsbl

6.3.1 Ayaut padorsl CucreMbl

Cucrema u Bce ee (YHKIMOHAIbHBIE MOAYJIHM BEAyT >KypHAJIMPOBaHHE oOlepanui
JeicTBU moyib30BaTeNs (ayauT). ABTOMAaTH3MPOBAHHBIE CEPBHUCHI BEAYT MXYPHaJl CBOMX
JIEUCTBHM.

Benercs xxypHanupoBanue paboToCoCOOHOCTH CTOPOHHUX U JIOKAJIbHBIX BEO-CEPBHCOB
U MOJKJIFOYEHHBIX K HUM BHEIIHUX HH(POPMAIIMOHHBIX CHCTEM B pa3pe3e COCTOSIHUMI:

—  MOHHTOPUHT COCTOSIHUSL BPEMEHHU OTBETa Web-TIpUII0KEeHUH;

—~  MOHHTOPUHT KOJIMYEeCTBAa OJHOBPEMEHHBIX BeO-CeCCHil Ha CepBEpPax CUCTEMBI;

—  MOHHTOPUHT CKOPOCTH OTBETA BEO-TIPIIIOKEHHIA Ha TUTIOBBIE 3aIPOCHI;

- TloaTBep)xaeHMs MM HEBO3MOXHOCTH JIOCTaBKH COOOLIEHUIN OT OTIPABUTENS K
HOJTy4aTesio;

- Ilepmognueckuii ompoc BeO-CEPBUCOB BHEIIHMX CHCTEM C COXpaHCHHEM

pEe3yJIbTaToOB OMpoca.
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6.3.2 Kpyriocyrounblii MOHUTOPUHT PadoThl CHCTEMBI

HcnonHuTens BeAeT KPYyriaoCyTOYHbIH MOHUTOpUHI CucTeMbl B pexume 24 yaca B
CyTKM, 7 pnHed B Heaemwo. VcnonmHuTens, Ha3HAYaeT [AEKYypPHOro, OTBETCTBEHHOIO 3a
KpyIJIOCYTOUHBIM  MOHMTOPUHTI Cucrtemsl. [lpu BeneHMM MOHMTOpPUHIA  JEXKYPHBIM
PYKOBOJCTBYETCS BHYTPEHHUM pEIJIAMEHTOM IPOMBIIUIEHHOW JKCIUIyaTallud CEpPBHUCOB
Cucremsl.

Hnst monutopuHra  VCmoOMHHWTENb  WCHOJIB3YyeT  MPOrpaMMHOE  OOecredeHue
pacrpeiesIeHHOro MOHUTOPHHTa «ZabbiX», ¢ MOMOIIBI0 KOTOPOTO OTCIICKUBAIOTCS TApaMETPhI
Cucremsl, B 4aCTHOCTH:

- IapamMeTpsl CETH;
- KHM3HECHOCOOHOCTH U LIEJIOCTHOCTh CEPBEPOB;
- cocrosiHue 0a3 JaHHbBIX.

JIONOTHUTENBHBIMM UCTOYHUKAMU HH(OpManuu sBISAIOTCS oOpaleHus 3aka3uuka
OTHOCHUTEIIBHO COOEB, OTKA30B MJIH 3aJIepikKeK B paboTe CHCTEMBI.

Jis monydeHust sICHOM, OJHO3HAUHOM, TOYHOM M HcuepnblBarollell MHpopManuu o
npUYuHaX c00s BEIETCS MOHUTOPHUHT CIEAYIOUIMX KOMIIOHEHTOB:

- CocrosiHHE CEpBEPHOr0 U CETEBOT0 000PYAOBAHMS;
- PaboTocnocoOHOCTH MPOTrpaMMHOTO 00ECIICUCHHST,
- PaboTocnocoOHOCTh CEPBUCOB B3aUMOICHCTBHSI C BHEIITHUMH CUCTEMaMHU;
- JloCTynmHOCTh BHEIIHUX CEPBUCOB;
- Pa0ota nepuoauyeckux 3aJaHHH.
WcnonHuTens ocyecTBIsAET NEPUOIUIECKYIO TPOBEPKY NMPOTPAMMHBIX U aIlllapaTHbIX

pPECYPCOB B pyUYHOM PEXKHUME.

6.3.3 IIpocmorp uyepe3 rpaduueckuii uHTEepdeiic KypHaJIOB PadoThI

(pyHkunoHAIBHBIX MoAyael CucTeMbl

B Cucreme ¢pukcupyrorcs cBeieHus 0 COOBITHUAX U olOKax B pabote CHCTEMBI, a TaKXKe
JIEUCTBUSX II0JIb30BaTCIIEH.

[TpocmoTp cmykeOHbIX cBeneHuil Cucrembl noctyneH AamuHuctpatopy MO u
Anmvunnctparopy Mcnomuaurens Ha popmax Kypnaua codbiTrii Cuctemsl 1 ZKypHau ommnook

CucreMBl.
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6.4 Moaepuuzanus CucremMbl

J1s TuTaHUpOBaHMS MOJICPHHU3AINY 3aKa34unK U VICTIOTHHUTENb TPOBOAAT COOp U aHAIIN3
CJICAYIOUIMX THIIOB OOpAICHH MOJB30BATEIICH:

- OOpameHust OTHOCUTENBHO ¢00€eB U OMMOOK B pabote CucTeMsr,

- OOpamenuss mo pgopaborke CuCTeMBbI s COOJIOJACHHUS W3MEHHUBIITUXCS
TpeOOBaHUH 3aKOHOAaTeIhCTBa PD 1 HOPMATHBHO-TIPABOBBIX AKTOB TEKYIIETO
peruoHa,

- O0pamenuss mo pgopabotke CucremMbl Uisi 00ECIEUEHUS COOTBETCTBHS
TpeboBaHMsAM TeXHHYECKOTO 3aaHuUs;

- TlpeanoxxeHus 1Mo ONTUMU3AIUH OBICTpOIeHCTBHS CHCTEMBI.

[Tocne anamuza OOpamenuit VcnomHuTenb BbIIONHSAET A0pab0oTKy Cuctemsl B
COOTBETCTBUH C TPeOOBaHUAMH TEXHUYECKOTO 3a/1aHMs U BhIITycKaeT 00HOBICHHUSI CHCTEMBI.

[TmaHOBBIE OOHOBJIEHHUS BBHIITYCKAIOTCS CO CPEIHEH MEepUOJNYHOCTRIO | pa3 B Mecsi u
coliepar J0pabdOTKH, NMpeIHa3HAUYCHHbBIE IS WCIPABJICHUS OIMIMOOK, HE MPEMSTCTBYIONIMX
HOpMalbHOW paboTe monb3oBareneil, ansg moaepHuzanuu CHCTEMBI B COOTBETCTBUU C
TpeboBaHUSIMU TEXHUYECKOTO 3a/IJaHuUsI M ONTUMH3AIUHU ObICTpoaelicTBUsS CHCTEMBI.

Cpoku M BpeMsi TIPOBEICHHS PETJIAMEHTHBIX PabOT C CHUCTEMOM COTJIACOBBIBAIOTCS
HcnonauTenem u 3aka3drkoM. PerinaMeHTHbIE paOOThI JIOJDKHBI TIPOBOIAMTHCS BO BHepabouee
Bpems 3aka3zumka. B cimydae HE0OXOIMMOCTH TMPOBEIEHUS PErJIaMEeHTHBIX paboT B pabodee
Bpems VcnioiauTens 00s13aH NpeABapUTENHHO JOMOTHUTEIBHO COTIIAcOBATh MPOBEJCHUE PadOT
¢ 3aKa34HUKOM.

JHopabotka CuCTeMBI M €€ KOMIIOHEHTOB B COOTBETCTBHHM C HW3MEHEHHSIMH
3aKOoHOAATeNhCTBA PD M HOPMATUBHO-TIPABOBBIX aKTOB TEKYIIETO PErHOHA M MPEIOCTaBICHUE
oOHOBIeHNY CHCTEMBI BBIMONHAETCA HE MeHee 4eM 3a 10 pabounx JHel 10 JaThl BCTYIUICHHS
JOKYMEHTOB B cmily. CpoK MOXKET MEHATHCS IO COTJIACOBAHWIO MexAy McmomHuTeneM u
3aKa34uuKoOM.

[Tpu cmene TpeOoBaHUH K cOcTaBy U hopMaTaM BXOSIIEH ¥ UCXOASIIEH HHDOPMAITHH,
Hcnonuutens obecrneunBaeT BHECEHHWE U3MEHEHWH B KoHpurypamuio CHCTeMBl U ee
(YHKIMOHATIBHBIX MOTYJICH IS OIEP’KKH aBTOMATHIECKOTO AJIEKTPOHHOTO 0OMEHA TAHHBIMH
MeX Ty UHPOPMAITMOHHBIMHI CHCTEMaMH, C KOTOPBIMH OpraHU30BaHa MHTETparus B paMkax T3,
He OoJiee ueM B TeueHue 15 pabounx JHeH ¢ MOMEHTA IMOCTYIUICHHSI MHPOPMAIIUHU OT 3aKa3uuKa,

€CJIM MHOE HE MPeAyCMOTpeHO yciaoBusiMu Jlorosopa.
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BHeruiaHOBbIE OOHOBIIEHUS BBIMYCKAIOTCS 10 MEpe HEOOXOIMMOCTH U COAEpKar
UCIIpaBJIEHUE OIIMOOK, BIUAIONIMX Ha BbIMOJHeHHE CucTeMoil ee OCHOBHBIX (yHKuMH. [Ipu
3arpy3Ke BHEIUIAHOBBIX 00HOBIeHHH CucTeMa mpooikaeT paboTaTh B IITATHOM PEXHME.

HcnonHuTenbs MpOBOAMT IUIAHOBBIE M BHEIJIAHOBBIE OOHOBIIEHHUS, PYKOBOJCTBYSChH

BHYTPCHHUMMU PErIaMCHTaAMHU.

6.5 IlpoduiaakTuyeckue padoThl

6.5.1 IIpopuaakrudeckue padoThI IS ONTUMM3ALUU

obicTpoaeiicTBuss CucreMbl

HUcnonuurens IMPOBOAUT MCPONPUATUA AJIA OIITUMHU3ALUA 6BICTpOI[eI>’ICTBH$I CucreMsl 1
oOecrieyeHHs: COOTBETCTBHUSI BPEMEHHU OTKJIMKA SKpaHHbIX (GopM TpeboBaHusM TexHHYeckoro
3aaHusl.

st atoro MicnomHuTeNnb MPOBOIUT COOp M aHANU3 OOpalieHui 3aka3unka U KOHEYHbIX
moJib30BaTeiieli CHCTEMBI OTHOCUTEJIHLHO BBISIBJIEHHBIX HEJOCTAaTKOB 6BICTpOI[eI>'ICTBI/I$I CHUCTEMBL.

Ha ocHoBaHuu pe3ysbTaToB aHanu3a oopamienuii VcrnoaHuTeNb:

—  BBINOJHSIET MPOBEPKY M aHAJN3 3allPOCOB K 0a3aM JaHHBIX;
- TIpOBEpsET HaJN4YKe BCEX HEOOXOTUMBIX HHJIEKCOB WJIH N30BITOYHBIX HHICKCOB,
— JopabaThIBaET 3alpocChl C HEIbI0 ONTUMHU3AIMKI UCTIOIB30BaHUs 0a3 JaHHBIX U

COKpall€HUusA BpEMEHU OTKIIMKA CucrteMbl Ha }16171CTBI/I5[ IIOJIB30BaTECIIA.

6.5.2 [TIlpexorBpaiieHue MOTEPH JAHHBIX B cJy4yae 0TKa3a U cOOs

Cucrembl. Pe3epBHoe konupoBaHue

PeszepBHoe kommpoBanue 0a3 naHHbIX CuHcTeMbl BbIONHSAETCA VcnoiaHuTeneMm B
cootBeTcTBUU ¢ ['padpukom n [Tnanom pe3epBHOro KOMMPOBAHUS.

PesepBHble KOmMMM XpaHATCS HAa MOINHOCTIX 3aka3uuka. [Ipy BO3HUKHOBEHHMH
UHIU/ICHTa, TpPeOYyIOMIEr0 BOCCTAHOBJIEHUS JIAHHBIX, OOIIECHCTEMHOI0 MPOrPaMMHOIO
obecrieuenus, CYBJ], win cnenuanbHOrO MPOrpaMMHOIO OOECTeUeHUs] pe3epBHBIC KOMHH
nepefarTces 3aKka3dyuKoM VICTIONMHNUTENIO A1 BOCCTAHOBJICHUSI JaHHBIX.

B ciyyae moBpexaeHusi 6a3bl NaHHBIX B pe3yJibTare cOOsl Wid OTKaza McrmomHuTenb

BBITIOJIHACT BoccTaHoBIeHNE CHCTEMEBI U3 pCSCpBHOI\/'I KOITHH.
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Jlis mpenoTBpaleHus MOTepy JaHHBIX U 3auThl CHCcTeMBI OT cOOEB MUTAaHUS 3aKa3unK
OCHAII[AET CEepPBEPHl U CETeBOE 00OPyJOBaHHME cCHUCTEMaMH OecrepeOOHOr0 ANEKTPONUTAHUS
(UBIT).

B Cucreme npenycmMoTpeHa TeXHHUYECKasi BO3MOXKHOCTh CO371aBaTh KJIACTEp U3 JIBYX U
Oojiee cepBepoB ANl pacmlpeiielieHus Harpy3KH Ha cepBUC U obecriedeHHs: OecriepeboiHOro

(I)yHKI_II/IOHI/IpOBaHI/IH Cucremsl B CJIy4dac BbIXOJa U3 CTPOS OAHOI'O U3 CCPBEPOB.
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IIpoBepka NpaBMILHOCTH (PYHKIITHOHUPOBAHUA

[Tpu 3amycke Cucrembl mocie OTKaza MM cOOs, a Takke Mocie OOHOBICHHS,

Anmunuctpatop McnoaHuTens BbINOIHIET POBEPKY OCHOBHBIX (YHKIIUI:

1.
2.

[lepeiiTu Ha cTpaHully aBTopu3anuu B Cucreme.

BBecTtu M 11os1p30BaTeNs U NapoJib B COOTBETCTBYIOIUE TIOJIS.

Haxare kHomky Boiitm B cuceremy. Otobpasutcs APM, BeIOpaHHBIA UIs
3arpy3Ku 0 yYMOJIYaHHUIO.

Haxare knHOonky IloMKJIMHMKA, I@IyHKT BbIIAQJAOmEro MeH TaJjioH
amOynaropuoro mamuenta: Ilomck B BepxHem meHr. OtoOpasutcs ¢opma
Tason amOysaTopHoro nanuenrta: ITouck.

VYkazare mapaMmeTpbl moucka Ha maHenu ¢uibTpoB. Haxkars xHomky HaiiTu.
OTo0OpazsaTcst pe3yIbTaThl OMCKA MO BBEJICHHBIM MTapaMeTPaM.

Haxate kHOnky OT4erbl, NyHKT BblIagatomero MeHoo CrartucTHYecKasi
OTYETHOCTb.

Br10path mpou3BOIBHBIN OTYET B KaTAJIOTe OTYETOB.

Bri6pate popmat popmupoBanus orueta HTML.

Haxatp kHOnIKy ChopmupoBath otdet. OTUeTHas opMa 0TOOpA3UTCSI B HOBOM

BKIIaJIKe Opaysepa.

[TpaBuibHOCTh  (pyHKIMOHUpOBaHUS CHCTEMBI MpPOBEpSETCS MO  CIEAYIOIINUM

KPUTEPHSIM:
1. Bxox B Cucremy ocymiecTBisieTcst 6€3 ommooxK.
2. Tlpu paGote ¢ ’KpaHHBIMU (OpMaMU TPOUCXOJUT CBOCBPEMEHHBIN OTKIUK Ha
JNEUCTBHS MOJIB30BaTEN.
3. Ilpu pabdote B Cucreme He 0TOOpax)aroTCs ONMTMOKH Oa3bl TaHHBIX.
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8  VYka3zaHusd o0 AeiicTBHSIX B Pa3HbIX peKMMAax

8.1 JleiicTBuUA mepcoHAJA MPU IUTATHOM pPeKUMe PadoThI

CucremMspl

ITpu pabGore CucreMbl B IITaTHOM pPEXUME I0JIb30BATENd U AJIMHHHUCTPATOPbI
BBITMOJIHSIOT JEHCTBUS, MPEIyCMOTPEHHbIE JOKYMEHTaMu PyKOBOACTBO Mosib30BaTens H

PykxoBoacTBo anMuHUCTpaTOpA.

8.2 JleiicTBUAI MepPCOHAJIA NMPH ABAPUHHOM OTKJIIOYEHUH

000py10BaHUA

B ciydae aBapuitHoro otkiroueHust CucteMsl IPOBOJATCS CIeLyIOIUE pabOThI:
1. BelisicHeHHe MPUYUH aBapUUHOTO OTKIIFOUEHUS 000pYI0BAHUS;
2. Ilpunsate Mep Uil CKOPEHIIEro yCTPaHEHUS aBapUd W BOCCTAHOBICHHS
paboTel CHCTEMBI B IITATHOM PEKUME;
3. IIpu HeoOXOAMMOCTH, IPUBJIEUEHHE IPYTUX CIIEHUATUCTOB, JJs CKOpEeHIIero
yCTpaHEHUs aBapUU U BOCCTAHOBIIEHHS paboThl CHCTEMBI B IITATHOM PEXXUME.

Pabots! npoBoauT Anmunucrparop McnonuHurens.

8.3 /leiicTBUA mIepCOHAJIA PU NPEAABAPUITHOM COCTOSIHUM

CucremMpl

B ciyuae npenaBapuiinoro coctosaus CrucTeMbl IPOBOJSATCS ClIEAYOIINE pabOThI:
1. BerisicHenue npuuuH nepexoga CucremMsl B IpeAaBapuitHOE COCTOSTHUE;
2. Ilpunsatue mep ans ckopeifmero mnepeBoga CuCTeMbl U3 TpeAaBapHUIHOTO
COCTOSIHUS B IITAaTHBIA PEKUM paOOTHI;
3. Ilpu HEOOXOIMMOCTH, IPUBJICUCHHUE IPYTHX CIEIHATNCTOB U CKOPEHIIIETO
BOCCTaHOBJIEHUA PaboThl CHCTEMBI B IITATHOM PEXUME.

Pabote! npoBoauT AaMuHKCcTpaTop McnomHuTess.
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8.4 lelicTBUSI NepCOHAJIa NPH AaBAPUITHOM COCTOSIHUM

CucremMsl

B cnydae nepexona CucteMbl B aBapUitHOE COCTOSTHUE TTPOBOJAUTCS BOCCTAHOBIICHUE
pabotocnocobHocTn Cuctemsl. [lopsimok BoccTanoBieHHs paboTocrnocoOHOCcTH CHCTEMBI
cm. Bm. 4.1.1.

Pa6otel npoBoguT AnmMunuctparop McnomHutens.

B ciywae nmoBpexaeHust 0aszbl NaHHBIX VcHoOaHUTENs MPOBOAUT BOCCTAHOBIICHUE
Cucremsl n3 pezepBHOM konuu. MHCTpyKuMs 110 BoccTaHOBIIEHUIO CHCTEMBI U3 PE3EpBHOU

xonuu cM. [Ipunoxenue A.

8.5 JleiicTBUA IePCOHAJIA PU CEPBUCHOM pe:KUMe PadoThI

CucremMpl

CepBucHblii pexxuM padboTsl CHCTEMBI ITPeIHa3HAUEH AJIS CIEAYIOIINX CUTYaIil:

- obHoBieHue CucTeMsbl, yCTAaHOBKA MaT4yeil 1 OOHOBJIEHUN Ha OINEpallMOHHBIE
CHCTEMBI U cepBepHOe o0opyaoBaHue; PaboTsl IO OOHOBICHHUIO BBITOJIHSET
Ucnonuurens. Ha Bpemsi mposenenuss pabor Cuctema HeIOCTyIHA MAJs
paboThl monb3oBareneil (3a uckitoueHueM monayns «Ckopas MeTuIMHCKas
nomotey). IlociaenoBarenbHOCTh BBINOJHEHHS pabOT Npu  OOHOBIECHHM
Cucremsl cm. 1. 4.2.4. OOHOBJIEHHE BBINOJNHSIETCS B Hepabodee (HOYHOE)
Bpems. JlomycTruMoe BpeMs IIaHOBOTO MPOCTOS (PEryiaMeHTHBIX padoT) He
JOJI’KHO IIPEBBIIIATh § 4acoB B Mecsll. McrnonHuTenb onosemaeTr 3akazyuka o
IpENoIaraeMoM BpEMEHH M MPOJIOJHKUTEIBHOCTH IPOCTOSI HE MEHEE YeM 3a
10 nHE# OT BpeMEeHN OCTaHOBKU PaOOThI CUCTEMBI.

- 3aMeHa HEeUCIPaBHBIX KOMIIOHEHTOB CepBEpHOro obopyaoBanus u jp. [lepen
[IEPEBOJIOM CHCTEMBl B CEPBHUCHBI pexuM padOThl AJMHUHHCTPATOP
Hcnonuutens pa3pabaTbIiBaeT M COIVIACOBBIBAET CO CBOMM PYKOBOAHUTEIEM
[Tnan paGort. [lepconan aeicTByeT B COOTBETCTBHM C corylacoBaHHbIM [11anom

pa0or.
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Ipuioxenue A

NucTpykuus mo BoccTaHoBJeHNI0 CUCTEMbI U3 pe3epBHOM

KOIINHN

[Tpu nosiBneHUH OMMOOK, CBSI3aHHBIX C HEIOCTYIHOCTBIO 0a3bl JaHHBIX, TpeOyeTcs
UCKJIIOUYUTH BO3MOKHOCTB Mpo0IieM ¢ ceThlo. [l aToro cnemyer:

1. 3aiitu B PostgreSQL SQL Server Management Studio Ha cepBep a5 onpeiesieHus
npobnembl. B cirydae moctymHOCcTH 0a3bl JaHHBIX PEKOMEHIYETCS! MPOU3BECTH
pesepBHOe KomupoBaHue Jjora TpaHzakuuid ¢ omuen NO TRUNCATE
(BACKUP LOG ... WITH.. NO_TRUNCATE).

2. TIpoBeputs coctosiHEE 0a3bl HA IPEIMET BHYTPEHHUX OMIMOOK. sl TMarHoCTUKA
npoOJeM ¢ LEeNOCTHOCTBIO 0a3bl JAHHBIX HCHOJB3YIOTCS CPEICTBA MPOBEPKH
PostgreSQL SQL Server. OCHOBHOE CpeICTBO AMArHOCTUKH - kKomaHga DBCC
CHECKDB. be3 n0noiHUTENBHBIX ONLMH OHA MPOBEPSET COCTOSHHE 0a3bl U
BBIBOAMT HH(popManuio 00 oOHapykeHHbIX omuOkax. Beimonnenne c¢
JIOTIOJTHUTEIHHBIMH OTIHSMHU TTO3BOJIIET MCIIPABUTH OCHOBHBIE HEKPUTHYECKHE
OIINOKH.

B cnywyae momHoro paspymieHus 0as3bl JaHHBIX TpeOyeTcs BOCCTAHOBIICHHE W3

pe3epBHOI konuK. BoccTaHOBIEHHE IPOUCXOIUT MO CIEAYIONIEMY CIIEHAPHUIO:

1. OcranaBnuBaetcs SQL Server.

2. @aiinsl pa3pyleHHOHN 0a3bl JaHHBIX KOMUPYIOTCS HAa OTJENbHBIA HOCUTEIb.

3. 3amyckaetcs SQL Server.

4. B cimyyae ecnu yJNaloCch TOJYYHUTh MOCJIETHIO KOIHUIO JIOra TpaH3aKIHH,
BOCCTaHABIIMBAETCS CHAYaja TMOCIEAHSS 110 BPEMEHH ITOJHASI pe3epBHAs KOIWS,
3aTeM BOCCTAHABJIMBAETCS MOCIEAHAS Pa3HOCTHAs pe3epBHAsl KOIUS U Aajiee 10
ouepeI BOCCTAHABJIMBAIOTCS PEe3epBHBIE KOMUM JIora TpaH3aKLUi, clenyromue
110 BPEMEHU 32 Pa3HOCTHOM KOIUEH.

5. B mocnennor0 ouepeap BOCCTAHABIMBACTCS KOIHS JIOTA TPAH3AKIIUN, TOTyYCHHAS
c aBapuiiHOW ©Oa3pl. B 3TOM ciyyae nOTepHM JaHHBIX OrPaHHMYUBAOTCS
HE3aBEPUICHHBIMU TPAaH3aKLIUAMHU Ha MOMEHT pa3pyIleHus 0a3bl JaHHBIX.

B cnywae, korma HEBO3MOXKHO TIOJyYEHHE MOCIETHEH KOIWHU JIOTa TpPaH3aKIWH,

BOCCTAQHOBJICHHE IPOBOJUTCS IO BBHIIICONUCAHHON CXEME 3a HCKIIOYEHUEM IOCIEIHEro

ITYHKTA. B sTom CJIydac MOTCPU NAHHBIX COCTaBAT BBOA AAHHBIX HA OTPE3KEC BPEMCHU OT
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MOMEHTa aBapuM JO MOMEHTa CO3JaHus TOCJIEeIHEN pe3epBHON Kkomuu. B ciyuae
UCIIONB30BAaHUSI TPOCTOM CXEMbl PE3EPBHOIO KOMHUPOBAHUSA JEHCTBUS MPOBOASTCA
AHaJIOTUYHO BBIHlCHpHBeI[eHHOfI CXCMEC, 3a UCKIIIOYCHHUEM BOCCTAHOBJICHHA TPOMCIKYTOUHBIX

Pa3HOCTHBIX PE3E€PBHBIX KOMUI U KOIMMIA JIOTa TPaH3aKIIHiA.
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Ipuiaoxenue B

Il;1aH pe3epBHOI0 KONMPOBAHMS
1. OOmue moJIoKeHUA
Lenu pa3zpabotku [lana pe3epBHOIO KOMUPOBAHUSA:
- ompejeleHre MOPsSAKa Pe3epBHOTO KOMHUPOBAHUS;

- BOCCTaHOBJICHHE PabOTOCIIOCOOHOCTH 0a3 naHHBIX M CHCTEMBI IPU MOJIHOM
WIA YaCTHYHOU IoTepc MdaHHBIX, BBI3BAHHON COOAMHM WJIM OTKa3aMH
anmapaTHOro0 OOECIEeYeHUs WU MPOrPaMMHOTO OOecredeHHs, OmMOKaMu
MOJIb30BaTeNe,  Ype3BbIYAHBIMU  OOCTOSITENbCTBAMU  (TIOXKApOM,

CTUXHHUHBIMH OCJICTBUSIMH U T.11.);

- OIpejelieHue IMOpsAJKa BOCCTAHOBJIIEHHA HMHQOpMALMM B  ClIyyae

BO3HUKHOBEHHMS TaKOH HEOOXOIUMOCTH,

— PEriIaMCHTHPOBAHUC pa60T IepcoHalia, OCYHICCTBIAIOMICTO SKCILTyaTalluto
0a3nl JaHHBIX H Cucremsl B BOIIpOCax, CBA3AHHBIX C PC3CPBHLBIM

KOIMMPOBAHUEM U BOCCTAHOBJICHUEM JIaHHBIX.

IInanom PE3CPBHOIO0 KOMUPOBAHUA PCTYIUPYCTCA BBIIIOJIHCHUC CIICAYIOIIUX

MEPONPHUATHIA:
— CcO3JaHMe pe3epBHBIX Konuil 6a3 aHHBIX U CHUCTEMBI;
- IpOBEpKa LEIOCTHOCTU Pe3epBHBIX KOMUM 06a3 NaHHBIX U CUCTEMBI;

- BOCCTAHOBJIEHME WH(OpPMALMM U3 PE3EPBHBIX KOMUN 0a3 JaHHBIX U

Cucremsr;
— XpaHEHHUE PE3ePBHBIX KOIHIA.
Pe3epBHOMY KOITMPOBAHUIO MOIJICKAT JAHHBIE CIICAYIOIICH KaTETOPHH:

— JaHHBIC, H€O6XOZII/IMBI€ JJIs1 BOCCTaAaHOBJICHHUA 0a3 JAaHHBIX U IPOTpaMMHOIO

oOecrieueHus;
- nanable CUCTEMBI, B TOM uuciie Gaiiisl 6a3 TaHHBIX.

Co3znaBaemble pe3epBHbIE KOIMUH JIOJKHBI XPAaHUTHCS HA MOIIHOCTAX 3aKa3zuhka U
OBITH 1OCTYIIHBI VICTIOTHUTENIO JUIs TPOBEPKU M BOCCTaHOBIIEHUS. B ciyuae HeoOXxonuMocTH

PE3CPBHBIC KOITUH TPCAOCTABIIAIOTCA 3a1<a3q1/11<y.

HcnonHutenbr HE HECET OTBETCTBEHHOCTH 3a COXpPAaHHOCTb, HAJIWYUEC U

IMPUMCHHUMOCTD IJI1 BOCCTAHOBJICHUSA PE3CPBHBIX KOITWIi B clIyvdasax:
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- TMOBPEXACHMS/OTCYTCTBUS (haiiya pe3epBHON KOMUU BCIIECTBUE HAPYILICHUS

paboTOCTIOCOOHOCTH TEXHHYECKHUX CPEACTB 3aKa3yWka, Ha KOTOPBIX

XPaHATCS PE3EPBHBIE KOINH;

— BHECEHHUS M3MEHCHHUU B COACPKUMOC PE3CPBHBIX KOMuit

3aka3zyuKa WId MPOrpaMMHBIM 00ecTieueHUEM;

MNpeaACTaBUTCIIIMUA

- HapyuieHuss paboTOCIOCOOHOCTHM CTOPOHHUX cucCTeM (0OopynoBaHuS,
IPOTPAMMHOTO O0ECIIEYEHHs), C IOMOIIBIO KOTOPBIX OCYIIECTBISCTCS
CO3/IaHHE PE3EPBHBIX KOIUH.
2. CocraB padoT u pa3rpaHHYeHHe 30H OTBETCTBEHHOCTH
CoctaB paboT 10 pe3epBHOMY KOIHMPOBAHUIO C YKAa3aHHEM 30H OTBETCTBEHHOCTHU
npeJcTaBicH B Tadnuie 1.
Tabnuna 1 — CoctaB paboT 1o pe3epBHOMY KOIMUPOBAHUIO
Ne HanmenoBanue padboTsbl OTBeTCTBeHHBIH
n/n
1. PesepBHOe xonupoBanue 6a3 gaHHbBIX 1 CHCTEMBbI Hcnonuurens
2. [IpoBepka 1eI0CTHOCTH Pe3epBHBIX Komuii 0a3 Hcnonaurens
naHabIX 1 CUCTEMBI
3. Boccranosnenue 6a3 naHHbIX 1 CUCTEMBI Hcnonnurens
4. Pe3epBHOE KOMMpOBaHKE BUPTYATbHBIX MAIlIMH, HA Hcnonaurens
KOTOpBIX pa3MellleH BeO-cepBep
S. KoHTponb pe3epBHOro KOnupoBaHUsI BUPTYaJIbHBIX Hcnonuurens
MalIIIiH, Ha KOTOPBIX pa3MelleH BeO-cepBep
[TepedyeHb OTBETCTBEHHBIX CIIELUAIMCTOB MIPUBE/ICH B TabuIe 2.
Ta6muia 2 — CoctaB paboT Mo pe3epBHOMY KOITUPOBAHHIO
HaumenoBanue OTBeTCTBEHHBI, ®.1.0. DJIEeKTPO
padoThI poJib OTBETCTBEHHOI0 HHasl
noyra
PesepBHOE HUcnonuurens
KonupoBaHue 6a3 Oneparop
MaHHBIX 1 pE3EpPBHOTO
Cucremsr, KOIMPOBaHHUS
Boccranosnenue
0a3 TaHHBIX U
Cucremsl u3
PE3EPBHBIX KOIHIA
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HaunmenoBanmue OTBeTCTBEHHBII, ®.1.0. DJIeKTpPO
padoThI poJIb OTBETCTBEHHOI'0 HHasl
1moy4Ta

IIpoBepka Hcnonaurens

LIEJIOCTHOCTH Omneparop

PE3EPBHBIX KOMHIA pEe3epBHOTO

0a3 naHHBIX U KOIUPOBAHUSI

Cucremsl

PezepBHOE HUcnonuurens

KOIIUpOBaHUE HNnxenep

BHUPTYaIbHBIX PE3EPBHOIO

MalIiH KOIUPOBAHUS

Kontpoub Hcnonnurens

pe3epBHOIO Omnepatop

KOIMPOBAHUSA pE3epPBHOTO

BHUPTYaJIbHBIX KOIUPOBAHUS

MalluH

3. CocraB PE€3€PBUPYEMBIX KOMIIOHEHTOB M MNEPUOANTHOCTD IPOBECACHUSA paﬁoT

CocraB KOIIMPYCMBIX KOMIIOHCHTOB W IMCPUOJUYHOCTH IMPOBCIACHUA pa60T oo

pe3epBHOMY KOMMPOBAHUIO MPECTABICHBI B Ta0uie 3.

Tabnuna 3 — Pacniricanue nmpoBeieHNs Pe3epBHOTO KOITMPOBAHUS

Ne HanmenoBanue padorsl Nmn Ilepuoau4HoOCTH,
n/ cepBe PeKHM pe3epBHOIO
n pa KONHUPOBAHUA
(1P)
1. KonupoBaHnne n3MeHEHHOW U ExxennesHo
JIOTIOJIHEHHOM MH(OpMalyu
2. [TonHoe pe3zepBHOE ExenenensHo
KOMMpoBaHue 0a3bl JaHHbBIX
Cucremsl
3. PesepBHOE KONMpPOBaHKE HA Exemecsauno
CIEIMAJIBHO BBIJECIICHHBIN
HOCHTENb JJTUTEIILHOTO
XpaHEeHus
4. KoHTpOJIb pe3epBHOr0 KONMPOBAHUS
4.1. IIpoBepka 1eJOCTHOCTH Pe3ePBHbIX KOMMA

HpOBepKa pCSCpBHOf/'I KOomuun Ha M[OpeAMET MNCJIOCTHOCTH OCYHICCTBIIACTCA

HcnonHuteneM ¢ 1I€dbl0 OILCHKU €€ NPpUMCHUMOCTH JIs1 BOCCTAHOBJICHHUSA CBeJcHUM

CucreMsbl.

[TeprogM9IHOCTH MPOBEICHUS TPOBEPOK MPECTaBIICHA B TabIuIIe 4.
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Ta6muia 4 — Pacnimcanue npoBeIeHHs POBEPOK

Ne HaumenoBanue padoThbl Ileproan4noCTS,
n/n peKUM NPOBEPKU
1. IIpoBepka 11eT0CTHOCTH PE3EPBHBIX ExenenensHo
KOMui 6a3 NaHHBIX (MHKPEMEHTATbHBIX ) IlepBrIit pabounii 1eHb
HEJIeIH
2. IIpoBepka 1EeT0CTHOCTH PE3EPBHBIX Exemecsauno
koruit CucTeMsbl (TTOJTHBIX ) IlepBrlit pabounii 1eHb
Mecsna

B pamkax nmpoBepku VcrnonHHUTEneM OCYIIECTBISIETCA Pa3BEPThHIBAHUE aKTyalbHON
Ha JIeHb MPOBEPKHM PE3EPBHOM KOMHHM HA TECTOBOM CTEHAEC B paMKaX CYIICCTBYIOIIETO

peCypCHOTO ITyJia, IPEIOCTaBICHHOTO 3aKa3uyMKOM.

ITo xaxxmon HpOBCHeHHOﬁ IMPOBEPKE LCIIOCTHOCTU p63€pBHOI>'I KOIIMH JOJIXKHa OBITh

yKa3zaHa cienytomnias uHpopmarus:
-  @.M.0. nuua, ocyiecTBUBILErO IPOBEPKY LIETOCTHOCTH PE3EPBHON KOIUY;
— JlaTa ¥ BpeMs MIPOBEPKU LEIOCTHOCTH PE3EPBHOM KOMHHU;
-  pe3yJbTaT MPOBEPKH LIETOCTHOCTH PE3EPBHON KOIUHY;

- HauMeHoBaHME (ailla pe3epBHOM KOMHHU, PA3MELIEHHOTO0 B XpaHWIUIIE

pEe3epBHBIX KONUM 3aKa3uuKa.

HcnomuuTens nabopMupyeT 3aka3zunka B Cpok, He Oonee 1 (ogHOr0) paboyero nHs,
B Cily4yae OOHapy>XeHHs OIIMOKM pPEe3epBHOrO KOMUpoBaHUsA 0a3 AaHHbIX U CHCTEMBI,

BO3HMKIIEH IO PUYUHE:!

-  TOBPEXKACHHS/OTCYTCTBHS (haiiyia pe3epBHOM KOMTUU BCIICJCTBUE HAPYIIICHUS
paboTOCTIOCOOHOCTH TEXHHUYECKHX CpPEICTB 3aka3uhka, Ha KOTOPBIX

XpaHATCA pE3CPBHLIC KOIIUU;

— BHECEHUS M3MEHEHUH B COJEPKMMOE PE3EPBHBIX KOIHN MPEICTABUTEISIMU

3aka3zynKa WIA IPOrpaMMHBIM 00€CTIEUEHUEM;

- HapyleHus pabOTOCIOCOOHOCTH CTOPOHHHUX cHcTeM (000pyAoBaHMUS,
IPOrPaMMHOI0 O0€Cle4eHus), ¢ IOMOIIbI0 KOTOPBIX OCYIIECTBISAETCS

CO3/IaHHE PE3ECPBHBIX KOMUH.

HcnonHuTens ycTpaHseT OIIMOKM, HApYIIAIOIME BO3MOXHOCTh PE3EPBHOIO
KOMMPOBAHUS JAHHBIX, B CPOK, HE TMo31Hee 1 (0HOro) paboyero AHSA, C AAThl MOIYyYEHUS

nHpopmaluu 06 OImMOKe Pe3ePBHOTO KOMMUPOBAHUS.

Pe3ynbpTaThl poBEpOK LEIOCTHOCTH PE3EPBHBIX KOMHUM TOKHBI ObITH 3aHECEHBI B

KypHan pe3epBHOro KONMUPOBAHUSI U TPOBEPOK IIEIOCTHOCTH PE3EPBHBIX KOIHIA.
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4.2. KoHTpo,ib pe3epBHOIo KONMMPOBAHUS BUPTYAJIbHBIX MAILIMH

KoHTpone pe3epBHOTO KONMUPOBAaHHSA BHUPTYAJIBHBIX MAaIUH OCYHIECTBIIAETCS
cnenuanuctamMu VcnonaHurens myTeM NIpOCMOTpa JKypHAjOB COOBITHI ONEpanMoHHOU

cucteMsl u [10.

HcnonuuTenb ycTpaHsieT OMIMOKH, BO3HUKIIUE B XOJI€ PE3CPBHOIO KOMUPOBAHUS
BUPTYaJbHBIX CEPBEPOB, B CpoKk He Ooznee 1 (omHoro) paboyero AHS C MOMEHTa HX

oOHapy >KeHUsl.

5. XpaHeHue pe3epBHBIX KONMIi

XpaHeHI/IC PC3CPBHBIX KOIIMH JIOJDKHO OCYHICCTBJIATHCA B XPAHWIHILEC PC3CPBHBIX

KOHHﬁ, PasMEIICHHOM Ha TEXHUYCCKUX MOIMHOCTAX 3a1<a3q1/11<a, KaK YKa3aHO B Ta6n1/1ue 5.

Tabnuna 5 — XpaHeHue pe3epBHbIX KOMUN

Ne Buna pesepBHOii Konuu MecTo coxpaHeHuUs
n/n pe3epBHOii Konuu
1. Pe3epBHBIC KoMK 633 TaHHBIX Buennunii [UCKOBBIHI
(MHKpEMEHTaJIbHBIC) MAaCCHUB WJIH
2. PeszepBubie kKomu CructeMbl (TIOJTHBIC) JICHTOHBIC
3 P HAKOIUTENIU
. €3epBHbIC KOITUU BUPTYaAIbHBIX MAlINH 3aKa3unKa
(mosHEbIe)

Cpok XpaHeHHUs MOJIHBIX pe3epBHbIX Konui Crucremsl — 1 (0uH) MecHl1l.

I[J'ISI oOecrieueHus poTanuu HOCHUTEICH JAOIMYCKACTCA IMOBTOPHO HCIIOJIB30BATH

HOCHUTCIIHU, IJId KOTOPBIX UCTCK CPOK XPAHCHUA CO,Z[Cp)K&H.I@fICH Ha HUX I/IH(i)OpMaI_[I/II/I.

6. Ilopsinok neiicTBHii NPH OCYIIECTBJIEHHMH Pe3ePBHOI0 KONMUPOBAHUS U

BOCCTAHOBJICHHS
6.1. Pe3epBHoe konupoBanue naHHbIX cpeacreamu CYB/]

Crneumanuct VcnonHuTtens, OTBETCTBEHHBIN 3a HACTPONKY M CONPOBOXKJIECHUE
pE3EpPBHOrO  KOMMpoBaHMsI JaHHbIX cpeactBaMu CVYDBJl, oCylIecTBIsSIET pe3epBHOE
KOIIMPOBAHUE COIIACHO COCTaBY KOMMPYEMBIX KOMIIOHEHTOB M NIEPUOJIUYHOCTH MPOBEACHHUS
PE3€pBHOTO KONMMPOBAaHHWs, YCTAHOBIECHHBIX B II. 3 Hacrosmero Ilmana pesepBHOrO

KOIMMUPOBAHUA.

CHCL[I/IaJ'II/ICT I/ICHOJ'IHI/ITGJ'I}I, OTBETCTBEHHBIN 3a KOHTPOJIb IEJIOCTHOCTU PE3CPBHBIX
KOHI/Iﬁ, OCYHICCTBIILACT IPOBEPKY COTNIACHO  PpaCIIMCAHUIO TPOBCACHUSA  IPOBCPKH,

ycTaHOBJIIEHHOMY TI. 4.1 Hacrosmero [1nana pe3epBHOr0 KOMUPOBAHUS.

6.2. Pe3epBHOE KONMpPOBaHMe BUPTYAJbHBIX MALIMH
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Cnenuanuct HcnosHUTENs,, OTBETCTBEHHBIM 3a HACTPOWKY M COINPOBOXKICHUE
PE3CPBHOI0 KOMUPOBAHHA HOAHHBIX BHUPTYAJIBHBIX MAIIWH, OCYHICCTBIACT PE3CPBHOC
KOMUPOBAHUC BHUPTYAJbHBIX MaIlIWH COTJIACHO COCTAaBY KOIMUMPYCMBIX KOMIIOHCHTOB U
NEPUOANYHOCTH MIPOBEJICHUS PE3EPBHOTO KOMMPOBAHNS, YCTAHOBJICHHBIX B 1. 3 HACTOSIIETO

[Tnana pe3epBHOTO KOMTUPOBAHHSL.

Crneumanuct VcnonHurtens, OTBETCTBEHHBIM 3a KOHTPOJIb PE3EPBHBIX KONMUI
BUPTYaJbHBIX MAlINH, OCYIIECTBISAET KOHTPOJIb COTJIACHO TPEOOBAaHUAM II. 4.2 HACTOSILErO

HnaHa pe3epBHOro KOHI/IpOBaHI/IH.
6.3. BoccTraHoBjIeHHE JaHHBIX

[Ipy BO3HMKHOBEHHMM WHIIMJIEHTA, TPEOYIOLUIET0 BOCCTAHOBJICHUS JAaHHBIX,
obmecucTeMHoro nporpamMmmuoro obecrneuenus, CYBJl, wiu crenuanbHOTO MpOorpaMMHOTO
oOecnieueHus, cienuanucT VIcroHnuTeNsl, OTBETCTBEHHBIN 32 BOCCTAHOBJIEHHUE U3 PE3EPBHBIX
KOIUii, B CPOK, HE MPEBBIIIAIONIHIA 2 (J1Ba) pabounx yaca, HAMpaBIseT Ha SJICKTPOHHBIN aJipec
3aka3uuKy 3asBKYy Ha MPEJOCTaBICHHE HEOOXOIHMMBIX PE3EPBHBIX KOMUU (BUPTYaJIbHBIX
mamH, CYBJI).

OTBeTcTBeHHBIM crenuaaucT VICHomHUTENsT OCYIIECTBIISIET BOCCTAHOBJIEHUE

JAHHBIX U IPOBEPKY paboTocrnocooHocTH CUCTEMBI B TOJTHOM 00bEME:

- B CpOK, He mpeBblmaromui 3 paboyMx dYaca ¢ MOMEHTa IOIy4YEeHHUs
pEe3epBHBIX KOMUW OT 3aka3yuka, NMPU HAJUYUM YJAJICHHOIO JIOCTyIa K
MHPOPMAIIMOHHON cucTeMe 3aka3uuka, 15 YacoB TpU OTCYTCTBUH
yJaJIEHHOTO JIOCTYTIA, €CIIM MHIMJEHT BIUSAET Ha paboTOCIOCOOHOCTH BCelt

CUCTCMbI, MOJYJIN CucTeMBl He BBIIOIHSIIOT CBOIO OCHOBHYIO Q)YHKHI/II-O;

- B CpOK OT 4 paboumx dYacoB 10 2 JHEH, €CIM WHIUJCHT BIUSET Ha

paboTOCIOCOOHOCTH OT/IENBbHBIX OCHOBHBIX (YHKIMN CUCTEMBI,

— B INIAHOBOM MOPAAKEC, €CJIIM HHIOUACHT HE OKa3bIBAOT CYHICCTBCHHOIO
HEraTuBHOI'O BJIMAHHSA Ha pa60TOCHOC06HOCTB N BBIIIOJJHECHHUE OCHOBHBIX

¢byskumit Mmoaynei CuCTeMsl.
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IHpunoxkenne C

Nudopmanus s perucTrpanuu oopameHus

I‘D‘:I HNndopmanus Ilopsinok 3anoTHeHus!
PexBusutsl cnennaaucra CT3 MO
1. HanMeHoBaHue yupexaeHus
3. )46
4, Otnen
5. Tenedon
6. AJzipec 3JIeKTPOHHO MOUTHI
PexBu3uthl 3asiButesisi O0pameHus
8. HaunMeHoBaHue opraHu3anum
3asBUTENS
0. OUO asBurens
10. Otnen
11. Tenedon
12. Anpec 3JeKTPOHHON NOYTHI
HNudopmanus no OdpanieHnio
13. Tun obpateHus Tun obpatieHns yka3pIBaeTCsl B COOTBETCTBUH ¢ PermamenToM
conpoBoxkeHHs] CUCTEMBI.
14. IIpuopurer [Ipuoputer oOpamieHns yka3bpIBaeTCs B COOTBETCTBHM ¢ PernmamenToM
conpoBoxaeHHs] CUCTEMBI.
15. Monyns Cucremsl B Tom umcie Tounast Bepcust Cuctemsl (Ha KOTOpPOW BO3HUKAET
onnoKa)
16. IToacucrema OyHKIIMOHANBHAS 00JIACTH, K KOTOPOI OTHOCHTCS OOpaIleHue.
17. Cepsep CepBep, Ha KOTOPOM BO3HHKAET OMIMOKA — TECTOBBIA/PaOOUMii.
18. ITonHbIi MyTh BOSHUKHOBEHUS
omnOku B CHCTEMBI
19. | IIponecc Ha uro BiuseT Hanuuue OMmMUOKU
20. Omnucanne (copepxanue UYerkoe ommcaHue oOpamieHUs, Ha3BaHWE JJOKYMEHTa, OT4YeTa WU
oOparteHus) pexxuma CucteMsl (TIONHBIA MYTh K JTOKYMEHTY, OTYETy, PEXHUMY, B
KOTOPOM BO3HHKAET MPOOJIEMHAST CUTYAIIHS).
21. [Taru a5 BOCIPOU3BEACHUS [lepeuncnenne AeWCTBUH, BBHIIOJIHEHNE KOTOPBIX MOBJIEKIO 3a COOOM
OLIHNOKY.
23. IMpumevanus JHononuurensHas nH(GOpManus
24, [Tpouast napopmanms Hpyras neoOxomumass MH(pOpMAIHs, MO3BOJISIONIAs Oojee IeTaIbHO

MTOHATH TPEMET OIMUOKH W NMPUYHHBI €¢ BO3HHUKHOBEHUS (PKpaHHAS
KOS KOAa OUIMOKH, BOZMOKHOCTE Bocmpom3BeaeHus OOpaiieHus Ha
JIPYruX pabdodmMX MeCTaX, H3MEHEHHE CHCTEMHOrO OKPYKCHHUS,
mpoBeeHne MPOPUIAKTHISCKUX PabOT 0 MOMEHTa BO3HMKHOBEHHS
OO6parieHust).
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IlepeyeHb COKpalieHUH

Coxpamenne Pacmudposka
APM ABTOMaTH3MpOBaHHOE pabodee MecTo
TOOMC TepputopranbHBIA GOHI MEIUIIMHCKOTO CTPAXOBAHUS
CMO CrpaxoBas MEAUIIMHCKAs OpPraHU3aIHs
OCC @DOHJI COLMATBHOIO CTPAaXOBaHUS
I10 [IporpammHOe oOecrieucHHe
CYB/[ Cucrema ynpasieHus 0a3aMu JaHHBIX
OPMP ®denepaabHbBII PETUCTP METUIIMHCKUX PAOOTHHKOB
DOPMO DenepanbHbIl peecTp MEAULIUHCKUX OpraHu3alui
NBOMK denepanbHasi MHTETPUPOBAHHAS AJIEKTPOHHASI METUIIMHCKAsL KapTa
POM/J] Peructp »neKTpOHHBIX MEAUIIUHCKUX TOKYMEHTOB
COO Cucrema OTCIeKUBAHHS OMIHOOK
CI'T1 Cayx0a rapaHTHHHOH ITOIEPKKH
CYB/[ Cucremsbl ynpasiieHus1 6a3aMH JaHHBIX
OMK DIeKTpOHHAS MEUIIMHCKAs KapTa
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JIMCT perucrpanuu u3MeHeHun

Hsm.

Homepa sincToB (cTpaHu)

H3MEHEH-
HBIX

3aMEHEH-
HBIX

HOBBIX

aHHYJIH-
POBaHHBIX

Bcero qucron
(cTpanuu)
B I0KyM.

Ne
JOKYMEHTA

Bxoasimuii Ne
CONpPOBO-
JUTEJbHOI0
JOKYM.

H J1aTa

IMoam.

Jara




